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ENHANCEMENTS AND REPAIRS

2 Pinnacle Series

Browser

.« A, | System access occurs through the browser, and admin browser via your internet
O browser, with permissions contingent on the user's platform access level.

< Enhancement

v" New Pinnacle Series Deployment Guide
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o Unlock the full potential of Pinnacle Series with our deployment guide.
o From system requirements to advanced configurations, follow our step-
by-step roadmap for a seamless experience.

o Explore key topics like:
= Accessing our support help desk
= Generating installation log files
® Mastering user management
= Refining platform permissions
" |ntegrating advanced features and more
® Troubleshooting Tips

o Discover helpful resource links for added guidance along the way.
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KnowledgeSmart

< KnowledgeSmart

Z

-

v

Invite Exports

KnowledgeSmart Enhancements:

o We updated the invites CSV exports for Skills assessments, General surveys, and
Skills audits, adding ‘self-invite’ status and aligning all fields for a more
consistent display of invite history data.

Survey  Skills

Home
Library

Invites
Invite users
Invite text - test

Reminders

| KS Skills Demo v

Test invite history - all invites

Export invite data to CSV | Extend invites  Re-send invites  Delete

|All Invites v

Show groups | Show dynamic groups | Show search

All your invites

Total invites: 48

Sent
date

Expiry  Status 0

date

Last Email Test name

name

KS username First name
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e sy I Skills audit invite history

Home

All Invites v
Library
Invite users

All your invites

e Totol invites: 22

Skills audit reminders KS username Last

name

First name Email

KS Skills Demo v

pmine ot | sumines sesemsines ooke

skills Auditname Sent Expiry Completion Status (m]
date date  date

= [ = Survey invite history

Home

All Invites v
Library
Invite users

All your invites

! ~SUIvey Totol invites: 26

Survey reminders KS username First

name

Last
name

Email

KS Skills Demo v

 comtnsocsy | st scnines oo

Sent
date

Survey name Expiry Completion

date date

Status (m]

Invite text editor

(@]

We added the updated text editor tool on the Invites pages for Skills
assessments, General surveys, and Skills audits. We also tidied up the spacing
of the invite body text to remove unwanted white spaces between lines of text.

Skills

Survey

Invite users

Home
Invite to your test:
Library | v| e
List of invitees: -
History | Email address | | First name | Last name | ‘ Employee V|
Invite text - test
| BCC on invite hd |
Reminders
Email Subject Line
Results
| KnowledgeSmart Skills assessment Invitation |
Users
Teams
(Login details and link are automatically appended)
Settin, _ = = = [T » o
& B I Y =E==Z= Av EE #£¥ xbhDh Xx Q
Accounts 9 e
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et = Invite users (7]
Home
Invite to your survey:

Library |

List of invitees: -

| Email address | ‘ First name | | Last name | ‘ Employee V‘

History

Invite text - survey
| BCC on invite hd |

Survey reminders

Email Subject Line
Results

| KnowledgeSmart Survey Invitation |

Users

Teams

(Login details and link are automatically appended)

settings B I u
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Accounts 9 c

e sees [ |nvite users °

Home
Invite to your skills audit:

Library ‘

List of invitees: -
| -

‘ Email address ‘ | First name ‘ ‘ Last name ‘ ‘ Employee

History

Invite text - skills audit
‘ BCC on invite e |

Skills audit reminders

Email Subject Line
Results

‘ KnowledgeSmart Skills audit Invitation ‘

Users

Teams

(Login details and link are automatically appended)
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