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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

  Browser – User Tools – Related Learning Plugin 

 

 

The Pinnacle Series User Tools are a packaged set of small applications that get 
deployed to end-user systems for added platform functionality. Included in the 
User Tools are the Pinnacle Command Launcher and the Offline Viewer. 
The Pinnacle Series Command launcher is a thin client application used to 
establish bi-directional communication between Pinnacle Series and Autodesk 
products. The Command Launcher installation unpacks "plug-ins" that allow 
Pinnacle Series tool links to trigger Autodesk commands. These same plugins 
also allow the Pinnacle Series to access Related Learning Topics when a user 
clicks a command, in certain Autodesk products. 
 

  Repairs: 

✓ Pinnacle User Tools - Inventor RLT 2024 
 
o Pinnacle User Tools > Related Learning Topics: RLTs in Inventor 2024 were not 

working for some users; a .dll file was not being created. This has now been 
fixed. 
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  Browser – Manage Content 

 

 

Pinnacle Series content managers can configure custom quizzes within the 
manage content area of the management utility. 

  Repairs: 

✓ Quiz Answer Translation 
 

o When translated, quiz answer options were not showing up for users. Only 
the question text is displayed. This has now been corrected. 
 

KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements 
 

✓ User Administration - Searchability 
 

o We updated the search logic on the Users > User list page, making it easier 
to identify which users have not been sent an invite to a particular 
assessment, for a specific date range. 
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o Search results can easily be captured in a static group, for analysis or 

exporting. 
 

                               
 

✓ User Administration – Invite Management 
 

o On the Test > Invites > History page, we added an invite received/not received 
filter and a new invite sent date range filter for test invites. 

                                                       

 
 

o This makes it easier to identify which users have (or have not) been sent an 
invite to an assessment, for a specific date range. 

o Search results can easily be captured in a static group, for analysis or 
exporting. 



 

                                © 2023 Eagle Point Software. All rights reserved                       6 

 
 

o This filter has also been added to the Survey > Invites > History page. 
 

                             
 

o This filter has also been added to the Skills > Invites > History page. 
 

 


