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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

                                               Browser Admin  

 

 

The Administration Portal for Pinnacle Series provides a user interface for 
administrators or users with elevated permissions to manage and control various 
aspects of Pinnacle Series.  Administrators can perform administrative tasks, 
configure settings and integrations and access tools and features that are not 
available to regular users. 

  Repairs: 

✓ Browser > Self Enrollment KS Assessment > Enroll in training button is 
not assigning any courses. 
 

o When self-enrolling in a KnowledgeSmart assessment via a Learning Path, 
then attempting to self-enroll in the training afterward via the trophy icon 
on the home screen, no learning was assigned. The loading button was 
spinning for a few seconds after selecting the 'Enroll in Training' button, 
but nothing was assigned. This logic has now been tidied up. 

  
 

✓ AD Sync log cleanup 
 
o Added auto process for AD Sync log cleanup where log_date is older than 

90 days from the current date. 
o An automated process that will run behind the scenes to help keep Azure 

Sync Log files cleaned up. We will be deleting records that are older than 90 
days. This new process will run every 12 hours as part of the application and 
will check for records that qualify and will remove the database records and 
will remove the Azure blob storage record. 
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KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements 

 

✓ New Batch Upload Tool for Legacy Skills Data 
 
o We added a new batch upload tool, which enables customers to capture 

legacy user skills and manager skills ratings. So, if a firm has previously sent 
a skills survey to their team, and has access to the survey content and 
results data, they can now easily upload it into their KS admin dashboard, 
for detailed results analysis alongside existing KS data. 
 

o There are 3 steps to the new process: 

1. First, utilize the user upload tool to add the relevant users to their KS 
admin portal. 
 

 
 
 
 

2. Next, use the skills batch edit tool to upload legacy skills survey 
questions. Create new skills modules, as appropriate, and, finally, create 
a new skills audit survey.  
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3. Last, use the ‘Batch skills export/upload’ template to capture your 
legacy skills ratings data.  

 

                                     
 

                                
 

 
 

 
 

4. Go to the Skills > Results > Batch upload page and browse for your 
skills ratings file. Use the ‘Upload’ tool to import your legacy skills 
data.                          
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5. Your skills data will display in the Skills > Results area of your admin 
dashboard.                     
                                                                                  

 
 
          

✓ We added a new bulk delete option for the KS Teams page 
  

 
  
 

✓ We updated the search logic on Edit test step 2 (Assign modules to your test) to 
include module ID.  
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✓ We updated the search logic on Edit test module Step 2 (Assign questions to your 
module) to include question ID.  
 
 

 
 
 

✓ We have made the following changes to the logic on the KS custom test invite 
templates page:   
 

o Removed the ‘Load template’ button – template now loads automatically 
when the dropdown is changed.  

o Removed the ‘Reset page view’ and added an 'Undo' button at the bottom to 
simplify the existing process.  

o Added an ‘Update template’ button at the top – this allows admins to edit 
existing templates (once selected) and save changes.  

o Updated text to clarify ‘Save as new template’.  
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✓ We updated the general survey UI and skills audit UI to improve spacing and layout 
of question text, including:  
 
o Numbers in boxes  
o Line breaks preserved from the original question text  
o Horizontal line between questions.  

   
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

✓ We published a new master Benchmark data report for our ‘BIG 5’ library titles:  
 
o AutoCAD  
o Civil 3D  
o Revit Architecture  
o Revit MEP  
o Revit Structure  
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✓ The Global Benchmark table within the KnowledgeSmart Test Consolidated Data 
Export has been enhanced with a wider range of test names and now reflects a 
range of scores and elapsed times from 2019-2023.  
 
 

 


