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Welcome to the KnowledgeSmart  Skills 
Assessment Power BI Report Template.

This report comprises a mix of of different types of Skills 
Assessment data visualisations. It is into different sections:

Invite History: This page helps you analyse data around the 
number of users and number of invites sent on your dashboard. 

Background Data and General Statistics: Analyse the 
background data captured during the assessment process and 
some high-level statistics about your company's use of the 
platform.

Results: Overview analysis, Key Result Statistics, Benchmark 
Comparisons.

Training Tags: Training Tag Detail, Training Tag Comparison, 
Group Analysis 1, Group Analysis 2.  

Training Requests and Skipped Questions: Analyse and 
compare key statistics around these two areas and view the 
filtered user data if needed.

Module Performance: Module statistics, Model Overview 

Question Performance: Question Overview, Question Score 
Grader

Scorecards (To show you how some of our visualisations can be 
combined): Team Highlights, Team Scorecard 2, Individual 
Scorecard

User Guide
A detailed User Guide for this report is available for 
download from the User Guides page.  This document is 
also available within your KnowledgeSmart account 
dashboard. Go to 'Settings > Resources' and look for 
'Using the KnowledgeSmart Power BI Skills Assessment 
Report'.

Support and help.   

For support and help with this Power BI report template 
please email support@eaglepoint.com or raise a support 
ticket via our Eagle Point support hub. Click the orange 
Support button whilst holding down 
the CTRL key to reach the support hub.

SUPPORT

This report allows you to import Skills Assessment data 
from your KnowledgeSmart account to gain insights 
into your organisations' inventory of skills and knowledge, 
training needs and development opportunities.  

Demo Data: The report is pre-populated with 
demonstration data so that you may investigate the types 
of Skills Assessment data visualisation on offer.  

Your Data: You can easily update this report with your own 
data and schedule an automated data refresh via one of 
our API calls.  Detailed instructions on the update process 
using the Power BI export file are included in 
this report on page 2, User Guides.

Filter Pages: We have grouped all filters at the beginning 
of the report and each page has a reset button. We 
have created two filter pages, one for people filters and the 
other for assessment related filters.

User Guide: A detailed User Guide for this report is 
available for download from the User Guides page.  This 
document is also available within your KnowledgeSmart 
account dashboard. Go to 'Settings > Resources' and look 
for 'Using the KnowledgeSmart Power BI Skills Assessment 
Report'.



Comprehensive User Guide.  

You may download a detailed Help Note 'Using the 
KnowledgeSmart Power BI Skills Assessment Report' 
by clicking on the 'User Guide' button whilst holding 
down the CTRL key.

Data Security Level: High

This report contains confidential data and it is advised to 
check with the report owners before sharing it.

Sharing this report without consent will be considered a 
contravention of the company IT policy.

Last edited: 

Exporting and loading your own Skills 
Assessment data.  

You may download a detailed Help Note 'Exporting 
Data and Updating the KnowledgeSmart Power BI 
Skills Assessment Report'  by clicking on the 'Export 
& Update' button whilst holding down the CTRL key.

Two short videos showing the data export and 
report update process may be downloaded by 
clicking on the 'Export Video' and 'Update Video' 
buttons whilst holding down the CTRL key.

Support and help.   

For support and help with this Power BI report 
template please email support@eaglepoint.com or 
raise a support ticket via our Eaglepoint Software 
support hub. Click the Support button whilst holding 
down the CTRL key to reach the support hub.

UPDATE DATA VIDEO

EXPORT DATA VIDEO

USER GUIDE SUPPORT

USER GUIDE

EXPORT DATA PDF

DOWNLOAD DEMO
REPORT VIDEO



From this page you may navigate 
around this Power BI report.  Hold 
down the CTRL key and left mouse 
click on any of the  buttons to take 
you to one of the pages of filters or 
visualisations.

On most pages you will find a HOME 
button like the one below.  

Whilst holding down the CTRL key 
just left mouse click on this button to 
be brought back to this page.

On the filter pages you will find a 
RESET button. 

Holding down the CTRL key whilst left 
mouse clicking on the RESET button 
will clear all the filters.  If you have 
used a search box on a filter you will 
have to clear that manually.

Look out for the info button each 
page for an explanation of that page.

5. People Filters

7. User Invite Dashboard

2. User Guides

1. Read me First

8. User Invite Overview

3. Navigation Home

6. Attribute Dashboard



From this page you may navigate 
around this Power BI report.  Hold 
down the CTRL key and left mouse 
click on any of the  buttons to take 
you to one of the pages of filters or 
visualisations.

On most pages you will find a HOME 
button like the one below.  

Whilst holding down the CTRL key 
just left mouse click on this button to 
be brought back to this page.

On the filter pages you will find a 
RESET button. 

Holding down the CTRL key whilst left 
mouse clicking on the RESET button 
will clear all the filters.  If you have 
used a search box on a filter you will 
have to clear that manually.

Look out for the info button each 
page for an explanation of that page.

13. Background Data Dashboard

10. Result Analysis Overview

14. Benchmark Comparisons

22. Question Overview17. Training Requests and Skipped Questions12. Result Statistics

15. Training Tag Detail

16. Training Tag Matrix

24. Question Statistics

21. Module Statistics

20. Module Overview

25. Team Highlights

26. Training Scorecard 2

27. Individual Scorecard

11. Result Analysis Scatter Chart

18. Training Requests Data

19. Skipped Questions Data

23. Question Performance Summary

9. Assessment Filters



FILTERS
To select multiple filter 
options use the CTRL 
key when making a 
selection in each box.

To reset ALL FILTERS 
use the CTRL key 
combined with a left 
mouse click on the 
RESET button.

The search box can 
find text within filters. 
Any text in search 
boxes must be deleted 
to clear the filter.

These filters should 
affect all visualisations.

Account Name
 Select all
 KS Skills Demo

Data Field 1
 Select all
 Bath
 London
 Taunton

RESET

HOME

Data Field 2
 Select all
 Commercial
 Government
 Interior
 Retail

Data Field 3
 Select all
 Studio 1
 Studio 2
 Studio 4

Data Field 4
 Select all
 10-20 Yrs
 20 Yrs +
 5-10 Yrs

Data Field 5
 Select all
 Design
 Info and cybersec…
 Work Health and S…

Full Name
Search

 Select all
 Annie Architect
 Brendan Building
 Chris Civil
 Dina Design
 Edward Engineer
 Fran Field
 Tina Manager

Job Title
 Select all
 Architect
 Associate
 Designer
 Director
 Engineer - Aerosp…
 Engineer - Civil
 Engineer - MEP/H…
 Facilities Manager

Status
Search

 Select all
 Employee

User Profile Created Day

14/01/2021 24/10/2022



USER ATTRIBUTE
ANALYSIS
DASHBOARD

Data Field 2 - Industry Focus

Interior 4

Commercial 2

Government 1

Retail 1

Data Field 3 (Groups)

0 2 4
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Bath

Taunton
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Count of User ID 1 6

Sent Date

14/01/2021 01/11/2022

Expiry Date

21/01/2022 30/11/2022
Account Name

All 

Data Field 4 (Groups)
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Data Field 5
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Info and cybersecurity training

Work Health and Safety

Design

4

3

1

Count of User ID 1 4

Test Name

All 



INVITE HISTORY 
ANALYSIS

Account Name

All 

Test Name

All 

Sent Date

14/01/2021 01/11/2022
Expiry Date

21/01/2022 30/11/2022


This visual does not support exporting.



NUMBER OF USERS WITH RESULT ID

38

NUMBER OF USERS IN YOUR ACCOUNT

8

COUNT OF USERS WITH EXPIRY DATE IN LAST 30 DAYS

(Blank)
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HIGHEST RANKING USERS by Assessment Score

LOWEST RANKING USERS by Assessment Score
COUNT OF DIFFERENT ASSESSMENTS COMPLETED

14

NUMBER OF USERS WITH INCOMPLETE INVITE

5

COUNT OF ACCOUNTS

1

Knowledgesmart
General Statistics



Question Name
Search

 Select all
 ACAD-Arcs-MeasureAngle
 ACAD-Blocks-Insert03
 ACAD-Dimensions-ExtensionLi…
 ACAD-Layers-Viewports01
 ACAD-Lines-Commands
 ACAD-MeasureAngle-UCS
 ACAD-Objects-Selection02
 ACAD-Objects-Trim
 ACAD-Outputs-CreatePDF
 ACAD-References-Modelspace
 ACAD-Solids-Volume01
 ACAD-VisualStyles-NamedViews
 BIM360-Account-DeactivateTe…
 BIM360-Account-TeamSpace
 BIM360-Civil3D-Compare


Select Account Name

 Select all
 KS Skills Demo

FILTERS
To select multiple 
filter options use 
the CTRL key when 
making a selection 
in each box.

To reset ALL FILTERS
use the CTRL key 
combined with a 
left mouse click on 
the RESET button.

The search box can 
find text within 
filters. Any text in 
search boxes must 
be deleted to clear 
the filter. Assessment Filters Page

Filters here affect the results shown on 
pages  7 to 23.

Reset all filters to start a new analysis.  
Don't forget to clear the 'search' box on 
any filter.RESET

HOME
Module Name

Search

 Select all
 RAC-23I-Floors/Doors/Wall…
 ACAD - 21 - Annotation01
 ACAD - 21 - Annotation02
 ACAD - 21 - Blocks Groups
 ACAD - 21 - Drawing Objects
 ACAD - 21 - Geometry Crea…
 ACAD - 21 - Layers
 ACAD - 21 - Modeling Solids
 ACAD - 21 - Outputs
 ACAD - 21 - Preferences
 ACAD - 21 - Referencing
 ACAD - 21 - UCS
 ACAD - 21 - User Interface
 AutoCAD Civil 3D - 21 - Xpr…
 BIM360-21-CloudWorkshar…


Select Dynamic Group Name

All 

Test Date

15/01/2021 01/11/2022

Test Name
Search

 Select all
 AutoCAD 2D - Xpress (2021)
 AutoCAD Civil 3D 2021 - Xpress
 BIM 360 Design Collaboration …
 BIM 360 Document Managem…
 BIM 360 Glue Fundamentals 2…
 Bluebeam Fundamentals
 Inventor 2023 - Assembly
 Revit - Project Process (2021)
 Revit for Architecture 2021 - A…
 Revit for Architecture 2021 - X…
 Revit for Architecture 2021 Fun…
 Revit for Architecture 2023 - X…
 Revit for MEP 2021 - Xpress (I)
 Revit for Structures 2021 - Xpr…

Training Tag
Search

 Select all
 3D views
 Account Admin
 Account Settings
 Activate Dimensions



RESULT OVERVIEW BAR CHART WITH SCORE AND 
ELAPSED TIME WITH COMPANY AVERAGE LINES

Test Name

All 

Select Test Name
Search

 Select all
 AutoCAD 2D - Xpress (2021)
 AutoCAD Civil 3D 2021 - Xpress
 BIM 360 Design Collaboration (2021)
 BIM 360 Document Management (2…
 BIM 360 Glue Fundamentals 2021
 Bluebeam Fundamentals
 Inventor 2023 - Assembly
 Revit - Project Process (2021)
 Revit for Architecture 2021 - Advanc…
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Revit for Architecture 2023 - Xpress (I)

69

58

85

76

68

46

80

91

65

74

59

64

60

25

38

37

27

27

16

16

13

13

13

12

9

8

6

4

Average of Score Average of Time Taken (mins)

Select Results Score Grade

All 



RESULT SCATTER CHART with COMPANY AVERAGE 
AND SCORE GRADE SEGMENTS
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Av
er

ag
e 

of
 S

co
re

20

40

60

80

100

0 5 10 15 20 25 30 35

Average line 2: 13.79

Average line 1: 65.53

Results Score Grader
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STAR USER

Select Results Score Grade

All 



ASSESSMENT RESULTS 
STATISTICS

Select Results Score Grade

All 

Select Test Name

All 

Select Account Name

All 

Results Per Test Name
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KnowledgeSmart
Report Assessment:
Background Dashboard

LEARN COUNTRY (Count of Username)

© 2022 TomTom, © 2022 Microsoft Corporation,© 2022 TomTom, © 2022 Microsoft Corporation,   
© OpenStreetMap© OpenStreetMap

PRIMARY LEARNING METHOD

Unknown 6

Formal training 1

On the job/Self taught 1

PRIMARY INDUSTRY/DISCIPLINE
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Construction

Engineering - Environmental
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Engineering - Water/Hydro

Interior Design

2

1

1

1
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1

Count of Primary Industry/Discipline 1 2

FREQUENCY OF USE PROFILE

6

1

1

Unknown

Part time (weekly)

Regularly (daily)

AVERAGE SELF-RATING % VS AVERAGE SCORE (SEGMENTED BY TEST NAME)
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BIM 360 Design Collaboration (2021)
BIM 360 Document Management (2021)

Revit for Architecture 2021 - Advanced (M)
Revit for Architecture 2021 Fundamentals (M)
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Revit for Structures 2021 - Xpress (I)

AutoCAD 2D - Xpress (2021)
AutoCAD Civil 3D 2021 - Xpress

Bluebeam Fundamentals

64.50
63.67

74.00
67.67
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Account Name

All 

https://www.bing.com/maps?cp=25~0&lvl=1&style=c&FORM=BMLOGO
https://www.openstreetmap.org/copyright


BENCHMARK COMPARISON

BENCHMARK ANALYSIS SCORE - Sorted by count of result ID descending
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RESULTS TRAINING TAG 
ANALYSIS by PRODUCT

Select Dynamic Group Name

All 

Revit Training Tags
DWG Files

13

Rooms

12

Doors

10

Sheets

10

Adding Doors

9

Conceptual Massing

8

Family Editor

8

Import CAD Files

8

AutoCAD Civil 3D Training Tags
Alignments

1

Creating a Feature Line

1

Grading

1

Mapcheck Analysis

1

Parcels

1

Profile Layout

1

Profiles

1

BIM360 Training Tags
Export issues

12

User interface

12

Document management

11

File types

10

Revit collaboration

10

Worksharing

10

Document review

8

Objects

7

Bluebeam Training Tags
File Formats

1

Hyperlinks

1

Overlay

1

Studio Project

1

Thumbnails Tab

1

AutoCAD Training Tags
Attaching References

1

Batch Plot

1

Blocks

1

Creating PDF's

1

Details

1

Geometry Creation

1

Inserting Blocks

1

Insertion Point

1

Select Test Name

All 

Select Test Name

All 

Select Test Name

All 

Select Test Name

All 

Select Test Name

All 



Training Tag Annie Architect
 

Brendan Building
 

Chris Civil
 

Dina Design
 

Edward Engineer
 

Fran Field
 

Total
 

Worksharing
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Export issues
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1
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1
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15

13

12
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12
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11
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10

10

Total 110 128 87 160 104 137 726

SELECT ACCOUNT NAME

All 

SELECT TEST NAME

All 

TEST DATE

15/01/2021 01/11/2022



KnowledgeSmart 
Training Requests and Skipped Questions

SKIPPED QUESTION ANALYSIS - # TIMES SKIPPED
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Account Name Full Name Training
Request
Result ID
 

Question Name Average of
Score

Test Name List of Training Tag values 2

KS Skills Demo Edward Engineer 157926 RAC-Parameters-Project 62.00 Revit for Architecture 2021 - Advanced
(M)

Project Parameters

KS Skills Demo Edward Engineer 157926 RAC-Rooms-Volume 62.00 Revit for Architecture 2021 - Advanced
(M)

Adding Rooms, Measuring Volume

KS Skills Demo Edward Engineer 157926 RAC-Site-Topography01 62.00 Revit for Architecture 2021 - Advanced
(M)

Site, Toposurface

KS Skills Demo Edward Engineer 157926 RAC-Visibility-HiddenText 62.00 Revit for Architecture 2021 - Advanced
(M)

Family Editing, Hidden Text, Object
Display, Visibility Settings

KS Skills Demo Edward Engineer 157926 RAC-Worksets-History 62.00 Revit for Architecture 2021 - Advanced
(M)

History, Worksets, Worksharing

KS Skills Demo Dina Design 157927 RAC-Parameters-Project 81.00 Revit for Architecture 2021 - Advanced
(M)

Project Parameters

KS Skills Demo Dina Design 157927 RAC-Phasing-GraphicOverrides 81.00 Revit for Architecture 2021 - Advanced
(M)

Phase Status, Phases, Phasing Graphic
Overrides, Visibility

KS Skills Demo Dina Design 157927 RAC-Revisions-Issued 81.00 Revit for Architecture 2021 - Advanced
(M)

Revision Clouds, Revisions

KS Skills Demo Dina Design 157927 RAC-Roofs-RoofGutter 81.00 Revit for Architecture 2021 - Advanced
(M)

Adding Gutters, Measuring Length,
Roofs

KS Skills Demo Chris Civil 157970 RAC-CAD-Import 85.00 Revit for Architecture 2021 - Advanced
(M)

DWG Files, Import CAD Files

KS Skills Demo Chris Civil 157970 RAC-Site-Topography01 85.00 Revit for Architecture 2021 - Advanced
(M)

Site, Toposurface

KS Skills Demo Chris Civil 157970 RAC-TempDims-MoveElement 85.00 Revit for Architecture 2021 - Advanced
(M)

Activate Dimensions, Move Element,
Temporary Dimensions

KS Skills Demo Annie Architect 157972 RAC-CAD-Import 75.00 Revit for Architecture 2021 - Advanced
(M)

DWG Files, Import CAD Files

KnowledgeSmart
Training Request Data



KnowledgeSmart
Skipped Question Data

Full Name Email Result ID Skipped Question Name Test Name Average of
Score

List of TrainingTag values

 

Dina Design Dina@knowledgesmart.net 205005 Glue - Admin Types BIM 360 Glue Fundamentals 2021 22.00 Account Admin, Project Admin

Dina Design Dina@knowledgesmart.net 205005 Glue - Background BIM 360 Glue Fundamentals 2021 22.00 Account Settings, Background, Options

Fran Field Fran@knowledgesmart.net 205006 RST-Roofs-SlopeLines Revit for Structures 2021 - Xpress (I) 12.00 Adding a Slope to a Slab, Measuring
Height, Roofs, Slope Lines

Dina Design Dina@knowledgesmart.net 205005 Glue - Objects 01 BIM 360 Glue Fundamentals 2021 22.00 Adding Color, Objects

Annie Architect annie@knowledgesmart.net 157992 RAC-Doors-AddDoor02 Revit for Architecture 2021 Fundamentals
(M)

77.00 Adding Doors, Doors

Fran Field Fran@knowledgesmart.net 157977 RAC-ConceptualMassing-MeasureAngle Revit for Architecture 2021 Fundamentals
(M)

60.00 Adding Hosted Points, Conceptual
Massing, Measuring an Angle

Dina Design Dina@knowledgesmart.net 196037 RAC-ConceptualMassing-MeasureAngle Revit for Architecture 2023 - Xpress (I) 25.00 Adding Hosted Points, Conceptual
Massing, Measuring an Angle

Dina Design Dina@knowledgesmart.net 205005 Glue - Model Management BIM 360 Glue Fundamentals 2021 22.00 Adjust Units, Model Management

Dina Design Dina@knowledgesmart.net 205005 Glue - Merged Models 03 BIM 360 Glue Fundamentals 2021 22.00 Align, Merged Models, Transform

Fran Field Fran@knowledgesmart.net 205006 RST-Attaching-Columns Revit for Structures 2021 - Xpress (I) 12.00 Attaching Columns, Structural
Columns, Top Offset

Dina Design Dina@knowledgesmart.net 157979 BIM360-Model-BorrowElements02 BIM 360 Design Collaboration (2021) 74.00 Borrowed elements, Worksharing

Fran Field Fran@knowledgesmart.net 205006 RST-Elements-Properties Revit for Structures 2021 - Xpress (I) 12.00 Categories, Element Properties

Annie Architect annie@knowledgesmart.net 157974 Revit-Process-CentralFile01 Revit - Project Process (2021) 91.00 Central Files, Worksharing

Fran Field Fran@knowledgesmart.net 157977 RAC-ConceptualMassing-MassHeight Revit for Architecture 2021 Fundamentals
(M)

60.00 Changing the Height of a Mass,
Conceptual Massing, Massing
Environment

Brendan Building brendan@knowledgesmart.net 157976 BIM360-Civil3D-XrefUpdate BIM 360 Design Collaboration (2021) 45.00 Check reference status, Xrefs

Dina Design Dina@knowledgesmart.net 205005 Glue - Clash 01 BIM 360 Glue Fundamentals 2021 22.00 Clash Analysis

Dina Design Dina@knowledgesmart.net 205005 Glue - Clash 07 BIM 360 Glue Fundamentals 2021 22.00 Clash Analysis, Clash Results

Brendan Building brendan@knowledgesmart.net 157996 Glue - Clash 08 BIM 360 Glue Fundamentals 2021 59.00 Clash Analysis, Clash Results

Dina Design Dina@knowledgesmart.net 205005 Glue - Clash 08 BIM 360 Glue Fundamentals 2021 22.00 Clash Analysis, Clash Results



KnowledgeSmart
Module Overview

Select Test Name

All 

Module Performance - Consider Development
Module Name Average of Module Score

 

Module Duration

Glue - 21 - Model Management

RAC-21I-Families/FamilyEditor

BIM360-21-DesignCollaboration

Revit-Process-21-Worksets

BIM360-21-DocumentManagement02

BIM360-21-Interface03

BIM360-21-Interface04

BIM360-21-Issues

Bluebeam M1

Bluebeam M5

Glue - 21 - Clash

Glue - 21 - General

RAC - 21M - Modelling (K)

RAC - 21M -Setting up a Project (T)

BIM360-21-Elements

RAC-23I-Families/FamilyEditor

RMEP - 21I - Elec (K)

BIM360-21-Packages02

RAC - 21M - User Interface (K)

BIM360-21-DocumentManagement01

BIM360-21-Markups

BIM360-21-Navigation

79.00

78.00

77.00

77.00

75.00

75.00

75.00

75.00

75.00

75.00

75.00

75.00

75.00

73.00

71.50

71.00

71.00

68.50

67.00

66.00

00:04:21

00:01:00

00:01:13

00:04:19

00:01:11

00:00:10

00:00:00

00:02:30

00:02:20

00:02:25

00:01:31

00:00:10

00:00:37

00:01:43

00:02:27

00:00:05

00:02:30

00:00:00

00:00:05

00:02:02

66.00

66.00

00:00:25

00:01:17

Module Performance - Priority Development
Module Name Average of Module Score

 

First Duration

BIM360-21-Interface01

BIM360-21-Interface03

BIM360-21-Packages01

BIM360-21-Packages02

INV - 23 - Assembly01 (K)

RAC - 21M - System Families (K)

RAC-21I-Floors/Doors/Walls/Rooms

RST - 21I - UI (K)

BIM360-Design-Civil3D

RAC - 21M - Families (K)

INV - 23 - Assembly02 (K)

RAC - 21M - Modelling (K)

BIM360-21-DesignCollaboration

BIM360-21-DocumentManagement01

BIM360-21-Navigation

RAC - 21M - Annotation (K)

RAC - 21M - User Interface (K)

RAC - 21M - User Interface (T)

RAC - 21M - View Properties (K)

RMEP - 21I - Plumb (T)

Glue - 21 - Clash

RAC - 21M - Rooms and Areas (K)

50.00

50.00

50.00

50.00

50.00

50.00

50.00

50.00

45.00

43.75

41.00

33.33

33.00

33.00

33.00

33.00

33.00

33.00

33.00

33.00

00:00:00

00:00:33

00:00:00

00:00:00

00:00:00

00:00:00

00:06:40

00:00:10

00:00:00

00:00:00

00:01:05

00:00:05

00:00:05

00:00:05

00:01:16

00:00:19

00:00:00

00:00:00

00:00:40

00:13:40

30.33

30.29

00:00:05

00:00:00

Consider Development - 51-79%
Priority Development - less than 50% 



MODULE STATISTICS WITH CONDITIONAL FORMATTING
Module Name

 

Count of
Result ID

Average of
Module Score

COMPANY
MODULE
AVERAGE

RST - 21I - UI (T) 2 50.00 64.00
RST - 21I - UI (K) 2 75.00 64.00
RST - 21I - System Families (T) 2 0.00 64.00
RST - 21I - Sheets (K) 2 0.00 64.00
RST - 21I - Schedules (T) 2 50.00 64.00
RST - 21I - Parameters (K) 2 50.00 64.00
RST - 21I - Modeling (T) 2 25.00 64.00
RST - 21I - Modeling (K) 2 50.00 64.00
RST - 21I - Links (T) 2 100.00 64.00
RST - 21I - Families (T) 2 50.00 64.00
RST - 21I - Families (K) 2 50.00 64.00
RST - 21I - Annotation (T) 2 50.00 64.00
RMEP - 21I - Plumb (T) 1 33.00 64.00
RMEP - 21I - Plumb (K) 1 83.00 64.00
RMEP - 21I - Mech (T) 1 66.00 64.00
RMEP - 21I - Mech (K) 1 80.00 64.00
RMEP - 21I - Elec (T) 1 100.00 64.00
RMEP - 21I - Elec (K) 1 71.00 64.00
Revit-Process-21-Worksets 1 77.00 64.00
Revit-Process-21-Views 1 100.00 64.00
Revit-Process-21-Schedules 1 100.00 64.00
Revit-Process-21-General 1 95.00 64.00
Revit-Process-21-Families 1 100.00 64.00
RAC-23I-Sheets/Coordinates 1 100.00 64.00
RAC-23I-
ProjectBrowser/Views

1 100.00 64.00

RAC-23I-Phases/Schedules 1 0.00 64.00
RAC-23I-
Mass/ViewProp/Roof/Workset

1 0.00 64.00

RAC-23I-Families/FamilyEditor 1 71.00 64.00
RAC-23I-
Dims/Detailing/Annotation

1 0.00 64.00

RAC-23I-
DesignOptions/Revisions

1 0.00 64.00

Total 38 64.00 64.00

LOWEST AVERAGE MODULES (SORTED VIA COUNT
OF RESULT ID)

RST - 21I - Sheets (K) 0.00

RST - 21I - System Families (T) 0.00

ACAD - 21 - Blocks Groups 0.00

ACAD - 21 - Geometry Creation 0.00

ACAD - 21 - Outputs 0.00

ACAD - 21 - Referencing 0.00

HIGHEST AVERAGE MODULES WITH COUNT OF
RESULT ID

RAC - 21M - Annotation (K)

94.42

RAC - 21M - Annotation (T)

91.67

RAC - 21M - Schedules (T)

91.67

RAC - 21M - System Families (K)

91.67

RAC - 21M - System Families (T)

91.67

Knowledgesmart
Module Statistics

Test Name
Search

 Select all
 AutoCAD 2D - Xpress (2021)
 AutoCAD Civil 3D 2021 - Xpress
 BIM 360 Design Collaboration (2021)
 BIM 360 Document Management (2021)
 BIM 360 Glue Fundamentals 2021
 Bluebeam Fundamentals
 Inventor 2023 - Assembly
 Revit - Project Process (2021)
 Revit for Architecture 2021 - Advanced (…
 Revit for Architecture 2021 - Xpress (I)
 Revit for Architecture 2021 Fundamental…
 Revit for Architecture 2023 - Xpress (I)

Module Name
Search

 Select all
 RAC-23I-Floors/Doors/Walls/Rooms
 ACAD - 21 - Annotation01
 ACAD - 21 - Annotation02
 ACAD - 21 - Blocks Groups
 ACAD - 21 - Drawing Objects
 ACAD - 21 - Geometry Creation
 ACAD - 21 - Layers
 ACAD - 21 - Modeling Solids
 ACAD - 21 - Outputs
 ACAD - 21 - Preferences
 ACAD - 21 - Referencing
 ACAD - 21 - UCS
 ACAD - 21 - User Interface



Question Name Average of Question
Score

Average of
Question Duration

Count of Training
Request Result ID

# Times Skipped Question ID Answer

 

Required Answer

BIM360-Account-TeamSpace 33.00 5.00 1   508670 Your team's sheets, Third party
sheets

Your team's 3D views, Third-
party 3D views, Your team's
sheets, Third party sheets,
Aggregated 3D model

BIM360-CloudWorksharing-
Worksharing05

0.00 0.00 1 1 457015 Yes, to the same folder as a new
version

Yes, to a different folder

Glue - Notifications 100.00 50.00   1 508667 Yes Yes, but only if you have been
given permission

BIM360-Interface-05 0.00 0.00 1 1 456964 XLSX, XML BCF, CSV, PDF, XLSX, XML

RAC-UserInterface-ViewControl 100.00 11.00 1   453220 Worksets Properties Palette

BIM360-Navigation-
SelectingElements01

100.00 125.00 2 1 457028 When viewing a model in BIM 360
Document Management, isolating
an element will zoom in on the
element

When viewing a model in BIM
360 Document Management,
isolating an element will make
all other elements transparent

RAC-Schedules-Ordering02 100.00 55.00 1 1 453270 WD, Metal - Aluminium, HM, Alum,
Glass

Metal - Aluminium, Alum, HM,
Glass, WD

RAC-Schedules-Ordering02 100.00 65.00 1   453270 WD, Glass, Alum, Metal -
Aluminium, HM

Metal - Aluminium, Alum, HM,
Glass, WD

RAC-Sheets-Viewport 0.00 10.00 1   453285 viewport, titlebar, and, both viewport, both, and, titlebar

RAC-Sheets-Viewport 0.00 0.00 1   453285 viewport, and, titlebar, both viewport, both, and, titlebar

BIM360-Plant3D-Permissions 100.00 56.00 1 1 508682 View+Download+Upload+Edit View only

KnowledgeSmart Report Assessment: 
Question Overview

Select Question Score Grade

All 

Select Test Name

All 

Select Full Name

All 



KnowledgeSmart Report Assessment: 
Question Performance Summary

Select Question Score Grade

All 

Select Test Name

All 

TOP 10 QUESTION NAMES RANKED BY
QUESTION SCORE
ACAD-Arcs-MeasureAngle

ACAD-Dimensions-ExtensionLines

ACAD-Layers-Viewports01

ACAD-MeasureAngle-UCS

ACAD-Objects-Trim

ACAD-Solids-Volume01

ACAD-VisualStyles-NamedViews

BIM360-Account-DeactivateTeams

BIM360-Civil3D-DataReferenceCreating

BIM360-Civil3D-XrefPath

BIM360-Civil3D-XrefUpdate

BIM360-CloudWorksharing-Worksharing01 xxx

BIM360-CloudWorksharing-Worksharing02

BIM360-CloudWorksharing-Worksharing03

BIM360-CloudWorksharing-Worksharing05

BOTTOM 10 QUESTION NAMES RANKED BY
QUESTION SCORE
ACAD-Blocks-Insert03

ACAD-Lines-Commands

ACAD-Objects-Selection02

ACAD-Outputs-CreatePDF

ACAD-References-Modelspace

BIM360-Account-DeactivateTeams

BIM360-Civil3D-XrefUpdate

BIM360-CloudWorksharing-Worksharing02

BIM360-CloudWorksharing-Worksharing03

BIM360-CloudWorksharing-Worksharing04

BIM360-CloudWorksharing-Worksharing05

BIM360-DesignCollaboration-Collaborate01

BIM360-DesignCollaboration-Collaborate03

BIM360-DocumentManagement-Downloading

BIM360-DocumentManagement-Versions03

TOP 10 TRAINING TAGS RANKED BY
COUNT OF FULL NAME
Adding a Room to a Space

Document management

DWG Files

Export issues

File types

Import CAD Files

Issue reports

Issuing RFI's

Room Bounding Elements

Rooms



LOWEST AVERAGE QUESTIONS
BIM360-DocumentReview-Markup 0.00

RAC-Rooms-AddRoom 0.00

BIM360-CloudWorksharing-Worksharing04 0.00

BIM630-ApprovalWorkFlow-TemplateFolders 0.00

Glue - Objects 01 0.00

RAC-CAD-PDFProperties 0.00

RAC-Phasing-GraphicOverrides 0.00

BIM360-Interface-DocumentReviews 0.00

BIM360-Navigation-SelectingElements02 0.00

BIM630-ApprovalWorkFlow-TemplateGroups 0.00

HIGHEST AVERAGE QUESTIONS
BIM360-DocumentManagement-Versions02 100.00

BIM360-Interface-PublishLog 100.00

BIM360-Markups-Edit01 100.00

BIM360-Markups-Measurement01 100.00

BIM360-Model-BorrowElements01 100.00

RAC-Revisions-Issued 100.00

RAC-Roofs-Elements01 100.00

BIM360-Interface-ModuleOptions02 100.00

BIM360-Navigation-ViewOrientations 100.00

KnowledgeSmart
Question Statistics

Select Module Name
Search

 Select all
 RAC-23I-Floors/Doors/Walls/Roo…
 ACAD - 21 - Annotation01
 ACAD - 21 - Annotation02
 ACAD - 21 - Blocks Groups
 ACAD - 21 - Drawing Objects
 ACAD - 21 - Geometry Creation
 ACAD - 21 - Layers
 ACAD - 21 - Modeling Solids
 ACAD - 21 - Outputs
 ACAD - 21 - Preferences
 ACAD - 21 - Referencing

Question Name Count
of User
Name

Average of
Question Score

 

Test Name

ACAD-Arcs-MeasureAngle 1 100.00 AutoCAD 2D - X

ACAD-Dimensions-
ExtensionLines

1 100.00 AutoCAD 2D - X

ACAD-Layers-Viewports01 1 100.00 AutoCAD 2D - X

ACAD-MeasureAngle-UCS 1 100.00 AutoCAD 2D - X

ACAD-Objects-Trim 1 100.00 AutoCAD 2D - X

ACAD-Solids-Volume01 1 100.00 AutoCAD 2D - X

ACAD-VisualStyles-
NamedViews

1 100.00 AutoCAD 2D - X

BIM360-Civil3D-
DataReferenceCreating

2 100.00 BIM 360 Design
Collaboration (2

BIM360-Civil3D-XrefPath 2 100.00 BIM 360 Design
Collaboration (2

BIM360-
CloudWorksharing-
Worksharing01 xxx

1 100.00 BIM 360 Design
Collaboration (2

BIM360-
DesignCollaboration-
Collaborate02

3 100.00 BIM 360 Design
Collaboration (2

BIM360-
DocumentManagement-
U l di D t

2 100.00 BIM 360 Docum
Management (2

Select Test Name
Search

 Select all
 AutoCAD 2D - Xpress (2021)
 AutoCAD Civil 3D 2021 - Xpress
 BIM 360 Design Collaboration (2021)
 BIM 360 Document Management (2021)
 BIM 360 Glue Fundamentals 2021
 Bluebeam Fundamentals
 Inventor 2023 - Assembly
 Revit - Project Process (2021)
 Revit for Architecture 2021 - Advanced (…
 Revit for Architecture 2021 - Xpress (I)
 Revit for Architecture 2021 Fundamental…
 R i f A hi 2023 X (I)



QUESTION LIST - PROFICIENCY

BIM360-CloudWorksharing-Worksharing02 5

BIM360-DocumentManagement-Versions02 5

BIM360-Interface-01 5

BIM360-Interface-PublishLog 5

BIM360-Markups-Edit01 5

BIM360-Markups-Measurement01 5

BIM360-Model-BorrowElements01 5

TRAINING TAG ANALYSIS (Top 3)

0 20 40

Worksharing

DWG Files

File types
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# Results

# Training Requests

# Skipped Questions

MODULE LIST - PROFICIENCY

RAC - 21M - Annotation (K) 6

RAC - 21M - Annotation (T) 6

RAC - 21M - Collaboration (T) 6

RAC - 21M - Schedules (T) 6

RAC - 21M - System Families (K) 6

RAC - 21M - System Families (T) 6

RAC - 21M - User Interface (K) 6

COUNT OF FULL NAME PER RESULT SCORE GRADE

0 5

R
es

ul
ts

 S
co

re
 G

ra
…

STAR USER

PRIORITY DEVELOPMENT

CONSIDER DEVELOPMENT

4

3

6

AVERAGE SCORE VS AVERAGE SELF-RATING
PERCENTAGE

66 674931

MODULE LIST - PRIORITY
DEVELOPMENT

RAC - 21M - Rooms and Areas (T) 6

BIM360-21-WorkflowTemplates 5

RAC - 21M - Doors (T) 5

RAC - 21M - Links (K) 5

RAC - 21M - Links (T) 5

BIM360-21-CloudWorksharing01 4

QUESTION LIST - PRIORITY
DEVELOPMENT

RAC-CAD-LinkCAD03 5

BIM360-DocumentReview-Markup 4

BIM360-Issues-CreateDocModelLevel02 4

RAC-Doors-AddDoor01 4

RAC-Doors-AddDoor02 4

RAC-Rooms-AddRoom 4

Team Skill Highlights

NUMBER OF USERS WITH
INCOMPLETE INVITE

1
COUNT OF USERS WITH EXPIRY

DATE IN LAST 30 DAYS

2
COUNT OF DIFFERENT

ASSESSMENTS COMPLETED

14
NUMBER OF USERS WITH

RESULT ID

38
NUMBER OF USERS IN YOUR

ACCOUNT

8
COMPANY AVERAGE SCORE

65.53
COMPANY AVERAGE TIME

(MIN)

13.79
MAX COMPANY SCORE

91
MINIMUM COMPANY SCORE

12
FASTEST ELAPSED TIME (MIN)

0

SELECT ACCOUNT NAME

All 

SELECT TEST NAME

All 

SELECT RELATIVE TIME

1Last  Select 



Team Skill Highlights
SELECT ACCOUNT NAME

All 

SELECT TEST NAME

All 

RESULT SCORE GRADE BY DISCIPLINE

0 1 2 3 4 5 6

Te
st

 N
am

e

BIM 360 Design Collaboration (2021)

BIM 360 Document Management (2021)

Revit for Architecture 2021 - Advanced (M)

Revit for Architecture 2021 Fundamentals (M)

4

6

4

6

2

2

Results Score Grader
CONSIDER DEVELOPMENT

PRIORITY DEVELOPMENT

STAR USER

TRAINING TAGS (COUNT OF FULL NAME)

Worksharing 15

DWG Files 13

Export issues 12

Rooms 12

User interface 12

MODULE SCORE > 80% - COUNT OF RESULT IDs

RAC - 21M - Annotation (K) 11

RAC - 21M - Annotation (T) 11

RAC - 21M - Schedules (T) 11

RAC - 21M - System Families (T) 11

RAC - 21M - System Families (K) 10

RAC - 21M - User Interface (T) 9

#TESTS COMPLETED PER YEAR COMPLETED

0

20

40

Year
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t o
f R
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t I
D

2021 2022

34

4

TOP MODULE PROFICIENCY (TIME) - STAR USER SCORE -
ASCENDING TIME

RAC - 21M - Sheets (K) 0.08

BIM360-21-Packages01 0.50

RAC - 21M - Massing (T) 0.57

RAC - 21M - Annotation (T) 0.59

RAC - 21M - Families (K) 0.61

TOP MODULE SKILL GAPS (TIME) - PRIORITY DEVELOPMENT

RST - 21I - Modeling (T) 2.75

RST - 21I - System Families (T) 2.25

RAC - 21M - Rooms and Areas (K) 1.22

BIM360-Design-Civil3D 0.82

RAC - 21M - Families (T) 0.48

RAC - 21M - Modelling (K) 0.47

BIM360-21-DocumentManagement02 0.45

BIM360 21 DesignCollaboration 0 44

MODULAR SKILL GAPS - PRIORITY DEVELOPMENT - COUNT of
RESULT IDs

RAC - 21M - Links (K) 10

RAC - 21M - Families (K) 8

RAC - 21M - Rooms and Areas (K) 7

RAC - 21M - Rooms and Areas (T) 7

RAC - 21M - Links (T) 6



COUNT OF
ASSESSMENTS
COMPLETED

38

ACCURACY RATING

LAST ASSESSMENT DATE

01 November
 2022

Individual/Team Scorecard

FREQUENCY OF USE

 Unknown

COUNT OF GROUP
MEMBERSHIP

8

EARLIEST CREATED DATE

14/01/2021

NUMBER OF SKIPPED
QUESTIONS

40

TOP 5 TRAINING TAGS RANKED BY TEST
SCORE

Worksharing

DWG Files

File types

User interface

Family Editor

Training Tag

 

Count of
Result ID

3D views 3
Account Admin 1
Account Settings 2
Activate Dimensions 2
Adaptive Component
Families

2

Adaptive Points 2
Adding a Floor Plan to a 2

SELECT FULL NAME

All 

SELECT TEST NAME

All 

AVERAGE SCORE

65.53

NUMBER OF TRAINING
REQUESTS

99

TOP 5 MODULE NAMES RANKED BY MODULE
SCORE

1. ACAD - 21 - Annotation01

1. ACAD - 21 - Annotation02

1. ACAD - 21 - Drawing Objects

1. ACAD - 21 - Layers

1. ACAD - 21 - Modeling Solids

BOTTOM 5 MODULE NAMES RANKED BY
MODULE SCORE

1. ACAD - 21 - Blocks Groups

1. ACAD - 21 - Geometry Creation

1. ACAD - 21 - Outputs

1. ACAD - 21 - Referencing

1. ACAD - 21 - User Interface

ELAPSED TIME
(MINS)
 

RESULT ID

0 205005
0 205006
1 157976


