
 



 

                                © 2024 Eagle Point Software. All rights reserved                       2 

TABLE OF CONTENTS 
 

ENHANCEMENTS & EXPERIENCE IMPROVEMENTS 

 

Page 3 

Pinnacle Series  
 

Enhancements & Experience Improvements – Peak Experience 
 

 

 
✓ Management, Libraries & Subscriptions 
✓ Performance and Assignment Logic Optimization 
✓ User Journey – SCORM and Learning Flow Enhancements 

 
Page 3 
Page 3 
Page 3 

 

 

 

 

 

 

 

 

 

 
 

 

 

 



 

                                © 2024 Eagle Point Software. All rights reserved                       3 

ENHANCEMENTS/REFINEMENTS – PEAK ADMIN 
PORTAL 

Each month, we deliver enhancements that strengthen the Pinnacle Series platform’s 
performance, reliability, and learning value. June’s updates focus on ensuring a 
consistent experience across SCORM content, smarter assignment workflows, and 
streamlined administration—especially for organizations operating at scale. 

 

Content Management, Libraries & Subscriptions 

• Enhanced Support for Featured Libraries Across Multi-Partner Content 
Update ID: 30230 
Featured Libraries have been optimized to maintain visibility and configuration 
when sourced from subscription libraries containing content from multiple 
providers. This improvement reinforces consistent presentation for curated 
learning collections. 
 

• Smoother Editing Experience for YouTube Video Links 
Update ID: 30232 
Admins can now update YouTube video links without interruption. Interface 
responsiveness has been refined, ensuring changes are registered and saved 
efficiently. 

📝 Assignments 

Performance and Assignment Logic Optimization 

• Improved Load Time for Assignment Management 
Update ID: 29111 
The Assignment Management page now delivers faster load times, even when 
working with large and complex data sets—supporting more efficient 
administration for large organizations. 
 

• Assignment Automation Aligned with AD Group Sync 
Update ID: 29202 
The auto-assignment logic has been fine-tuned to ensure users added to groups 
via Active Directory sync are enrolled in relevant learning paths without delay. This 
aligns training workflows with enterprise user provisioning. 
 

• Reliable Mapping from Assessments to Personalized Learning 
Update ID: 30498 
Personalized learning plans connected to assessments are now consistently 
activated at the point of completion, enhancing the platform’s ability to deliver 
just-in-time development aligned with user skill profiles. 
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ENHANCEMENTS/REFINEMENTS – USER JOURNEY 

👤 End User Portal 

Peak Experience Enhancements: SCORM & Learning 

Flow 

• Consistent Completion Flow for SCORM Courses 
Update ID: 26013 
SCORM course interactions have been refined to ensure that users can complete 
training without interface disruption, promoting uninterrupted learning 
progression. 
 

• Clear Score Reporting in Quiz Retake Scenarios 
Update ID: 29043 
For quizzes with retake options, scoring now displays accurately and intuitively, 
helping learners track their progress and stay motivated. 
 

• Responsive Navigation on SCORM Launch Pages 
Update ID: 29201 
Users can move through SCORM content using the “Next” button with greater 
consistency, ensuring a smoother user experience. 
 

• Learning Path Stability for SCORM Completion 
Update ID: 30100 & 30110 
Enhancements to SCORM-based learning paths ensure logical progression and 
visibility. Completing one course no longer affects the visibility or navigation of 
other items in the path, enabling learners to clearly track what’s complete and 
what’s next. 


