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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

 Browser 

 

 

System access occurs through the browser, and admin browser via your internet 
browser, with permissions contingent on the user's platform access level.  

 Enhancement  
 

✓ New Pinnacle Series Deployment Guide 
 

 
 

o Unlock the full potential of Pinnacle Series with our deployment guide.  
o From system requirements to advanced configurations, follow our step-

by-step roadmap for a seamless experience.  
 

o Explore key topics like:  
▪ Accessing our support help desk 
▪ Generating installation log files 
▪ Mastering user management 
▪ Refining platform permissions 
▪ Integrating advanced features and more 
▪ Troubleshooting Tips 

 
o  Discover helpful resource links for added guidance along the way. 
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KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements: 
 

✓ Invite Exports 
 

o We updated the invites CSV exports for Skills assessments, General surveys, and 
Skills audits, adding ‘self-invite’ status and aligning all fields for a more 
consistent display of invite history data. 
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✓ Invite text editor 

o We added the updated text editor tool on the Invites pages for Skills 
assessments, General surveys, and Skills audits. We also tidied up the spacing 
of the invite body text to remove unwanted white spaces between lines of text. 
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