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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

 Admin Browser and Browser 

 

 

System access occurs through the browser, and admin browser via your internet 
browser, with permissions contingent on the user's platform access level. The 
Pinnacle Series Management Utility is used for managing or overseeing certain 
functionalities within the system that are distinct from regular user access or 
administrative browser access. 

 Enhancement  
 

✓ Enhanced security with automatic user logout after inactivity 
 
o Impact 

• Enhanced security with automatic user logout after inactivity. 
• No impact on the Management Utility. 
• Changes apply to browser and admin browser users only. 

 
o Effective Date 

• 15 January 2024 
 

o Resources 
• Please review the detailed guidance appended to these release notes or 

refer to this asset within the platform. 
 

 
 

 

https://portal.pinnacleseries.com/#/cheatsheetviewer?id=98fade31-4315-4a7c-b042-0f8131fc39ee
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KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements: 
 

✓ Teams Enhancement 
 

o We have updated the ‘My Teams’ area for Managers, when viewing team data 
for skills assessments, skills audits, and general surveys on their personal KS 
page. 

o Managers will see the following menu options when they log in: 

 
 

o My Teams Page 
▪ This area has been simplified and now lists all teams associated with each 

manager. Selecting a team name lists all team members. Teams can be 
exported to CSV or Excel. 
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o Team Assessment Invites 
▪ This page displays a history of assessment invites sent to members of the 

associated teams. Use the check box filters to change the invite status. 
Invites can be exported to CSV or Excel.  

 
 

o Team Assessment Results 
▪ This page displays completed skills assessments, including completion 

date, score, and elapsed time. Managers can view results reports by 
clicking on the score link. Results can be exported to CSV or Excel. 

 
o Team Skills Invites 

▪ This page displays a history of skills audit invites sent to members of the 
associated teams. Use the check box filters to change the invite status. 
Managers can view skills audit reports by clicking on the ‘Rosette’ icon. 
Invites can be exported to CSV or Excel.  

 

 
 



 

                                © 2023 Eagle Point Software. All rights reserved                       6 

 
o Team Skills Ratings 

▪ This page displays all members of the associated teams. Click on the 
username to view a list of submitted skills ratings. (NB, gray highlight 
indicates no skills ratings have been captured to date). 

▪ Managers can submit their own ratings and view a history of completed 
skills audits for each team member. Results can be exported to CSV or 
Excel. 

 

 
 

o Team Survey Invites 
▪ This page displays a history of general survey invites sent to members of 

the associated teams. Use the check box filters to change the invite 
status. Managers can view survey reports by clicking on the ‘Rosette’ 
icon. Invites can be exported to CSV or Excel.  
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o Team Survey Responses 
▪ This page displays completed surveys, including completion dates. 

Managers can view survey reports by clicking on the ‘Rosette’ icon. 
 

 
 






