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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

 Management Utility 

 

 

The Pinnacle Series Management Utility serves as a flexible tool crafted to 
simplify diverse facets of platform administration and configuration. User 
Administration functionalities are conveniently accessible through the browser 
admin, while the management utility provides a centralized hub for tasks such as 
content management, learning/assessment assignments, and reporting. 

 Repairs  
 

✓ Manage Content – HTML Documents 
 
o Observed behavior  

• If an attempt was made to update an existing HTML document via the 'Modify' 
function at the file uploaded in the Manage Content > Documents folder, the 
HTML was rendered blank upon completion of the modification process.  

• When a file is imported as new from the same folder, it works fine. So, the issue 
seems to be in the upload process.  

• Confirmed a bug when adding a new HTML document via drag and drop or 
when attempting to overwrite files (import, drag and drop, or upload from the 
document itself). The updated file was only uploading 1st level 
subfolders, but not folders deeper nested.  

o Repair: HTML Documents can now be updated and saved as expected. 
 

✓ Auto Enrollments not working for Org that has migrated AD Sync from On-
Prem to Azure AD  

o Observed behavior  - Since migrating AD synching to Azure AD an organization’s 
previous Auto-Enrollments were not being assigned to new employees.  

o Repair: Modified the ADSync process to look for groups associated with the users that 
are set up with auto-enrollments. 
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KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements: 
 

✓ Text Editing Tools 

o On the survey invites page, we have the updated text editing tools: 
 

 
 

o On the skills audit invites page, we have the updated text editing tools: 
 

 
 

✓ Add cut-off date to surveys and skill audits 
 

o We added a new tool which allows KS admins to disable surveys and skills  
o audits.  
o This enables admins apply a cut-off date to surveys and skills audits, on the 

following pages: 
 

• Published surveys 
• Draft surveys 
• KnowledgeSmart skills audits      
• Published skills audits     
• Draft skills audits    
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o If a user tries to log in to a survey or skills audit after it has been disabled, they 
will see an advisory message: 

 

 
 
 
 
 
 


