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ENHANCEMENTS AND REPAIRS 

 Pinnacle Series 

 Admin Browser – Groups 

 

 

Grouping users in the Pinnacle Series admin browser streamlines user 
administration, aligns training with organizational structures, enables 
customized learning paths, and facilitates efficient communication and tracking. 
It empowers administrators to manage accounts, content, and notifications 
effectively, enhancing engagement and personalization while simplifying 
compliance and support efforts. 

  Repairs: 

✓ Default Admin Permissions 
 
o Observed behavior – The default permission group for Admins does not have the 

‘Assignment Administrator’ or ‘Work Group Administrator’ permissions 
 

o Expected behavior - default permission group should have the Assignment 
Administrator and Work Group Administrator permissions in addition to the current 
permissions it has:  

• Content Administrator 

• Administrator (User Administration) 

• View Reports 

• Create Work Groups 
 

o Repair implemented just for the 
default "Administrator" group that 
gets created with a new tenant. 
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KnowledgeSmart  

 KnowledgeSmart  

 KnowledgeSmart Enhancements 
 

✓ Teams – Add a Secondary Manager 
 

o KS Teams can now be updated with a 'Primary' Manager and a 'Secondary' 
Manager. 

o Primary Managers can view and edit KS Skills audit data, plus view KS Skills 
assessment data and KS Survey data (for their Team(s). 

o Secondary Managers can view (but not edit) KS Skills audit data, plus view KS Skills 
assessment data and KS Survey data (for their Team(s)). 

 

✓ How to add managers to teams 
 

o Step 1 -  Name and describe your team. 

 

o Step 2 - Assign your team members.  
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o Step 3 - Assign your Primary team manager. 
 

 
 

o Step 4 - Assign your Secondary team manager. 

  

✓ Viewing Results data on Manager Pages 
 

o This is the view for a Primary manager... 
o Select the 'My Teams' link to view the teams you manage.  
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o Click the team name to view a list of team members.  

 

o Click the '+' icon to view skills for each team member. Primary managers can view 
and edit Manager ratings values.  

 

o Select the 'Team Skills' link to view a consolidated list of skills for all users from 
teams you manage. 
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o Click the username to view a list of skills. Primary managers can view and edit 
Manager ratings values.  

 

o In addition to Skills ratings data, Primary managers can also view results 
data for Surveys and results and invite history data for Skills assessments.  

 

o This is the view for a Secondary manager...  
 

• Select the 'My Teams' link to view the teams you manage.  
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o Click the team name to view a list of team members.  

 

o Click the '+' icon to view skills for each team member. Secondary managers can 
view (but not edit) Manager ratings values. (Manager ratings are greyed out). 

  

o Select the 'Team Skills' link to view a consolidated list of skills for all users from 
teams you manage.  
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o Click the username to view a list of skills. Secondary managers can view (but not 
edit) Manager ratings values. (Manager ratings are greyed out). 

  

o In addition to Skills ratings data, Secondary managers can also view results data for 
Surveys and results and invite history data for Skills assessments.  

 

 
 


