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USING THE KNOWLEDGESMART POWER BI SKILLS
ASSESSMENT REPORT

This Power Bl Skills Assessment report is provided to illustrate the range of data
analysis possible once you have collected the Skills Assessment data from your
organization.

The report we provide to you is pre-populated with Skills Assessment
demonstration data, making it easy for you to explore the visualizations before
capturing your own organization’s skills and knowledge.

To use the report, you will need the free version of the Microsoft Power Bl desktop
version. Alicense is often included with an Office 365 subscription. Microsoft
Power Bl Desktop may be downloaded free from here
https://powerbi.microsoft.com/en-us/desktop/

This report comprises a mix of different types of Skills Assessment data
visualizations in sections.

e Invite History

¢ Results Analysis

e Module Performance

e Question Performance

e Training Tag Analysis

e Training Request and Skipped Questions
e Scorecard Visualisations

Let's Get Started!

e Open the Skills Audit Power Bl report using Microsoft Power Bl Desktop.

e Thisreportis pre-populated with demonstration data so that you can work
with the filters and data visualizations before loading your data.

e The best way to learn about the Power Bl visuals is to get stuck in and use
the report. There are three ways to move from one report page to the next:

o Use the navigation buttons (Ctrl-click) on Page 3, Navigation Home.

o Use page name tabs at the bottom of the screen to move around
the report.

o Use the bookmarks to move between your report pages.

Email: support@eaglepoint.com  www.eaglepoint.com
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e Thereisa'Home' button on each page, which will bring you back to the
Navigation Home page.

1A

e Thereis a'Reset' button on the filter pages, which will clear all the filters set
for that group of visuals. You will also find a 'Reset' button on a number of
the visuals pages; it has the same effect as clearing all filters. Any text
entered in a 'Search' box of a filter must be deleted manually when a reset
is required.

O

Please note: Power Bl desktop buttons only work when the CTRL key is combined with a left-mouse click.
To make selections of multiple filter options in one filter panel then hold down the CTRL key whilst
making the selection.

On the following pages of this Help Note, we look at each page in the Power Bl
report in more detail.

The Start Page is the opening image and title. When you create Skills
Assessment reports for your organization you may replace the logo, image, and
text with your own.

Email: support@eaglepoint.com  www.eaglepoint.com
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Read Me First - Page 1
As the title says, start reading here.

Welcome to the KnowledgeSmart Skills Assessment
Power Bl Report Template.

Tris report comprises a mix of of different types of Siils
data visuaisations. It & into o

Iewie History: Tris pge heos you analyse dats around the
UATIe o wsers and IO of nvies et on your
casncoard

Data and General Staistics: Anziyse the
background data cagtured during the assessment process and
some high-level staistics S00ut your company's use of the Support and help
platiorm.

Remuls: Overview enlysis. Key Result Statstcs, Benchmar
Comparisons.

Taining Tags: Trairing Tsg Detail Training Tog Comparison,
Group Analysis 1, Group Analyss 2

‘Faining Requests and Skipped Questions: Anslyse ard
compare key statstics around these twc areas and view the SUPPORT

fivered user deta f nesded.

Module Performance: Modui sitstics. Model Overview

Question Performance: Quastion Overview, Quastion Scare
Grader

Scorecards (T show you how some of our visuaisations can
e comcined: Team Highight, Team Scorecard 2 Individual

User Guides - Page 2

From here, you can download this User guide, one on how to update the report
with your data, and view Help videos.

Email: support@eaglepoint.com  www.eaglepoint.com
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. USER GUIDE

Comprehensive User Guide. Exporting and lading your cwn Skils Support and help.
Assessment data

Data Security Level: High

Last edited:

DOWNLOAD THE
TEMPLATE

Navigation Home for Usage Reports and Results Reports - Page 3-4

From this page, you may navigate the usage report pages of the Skills
Assessment report. Hold down the CTRL key while left-clicking your mouse
button to move to a specific page. When you are on any page, you may return to
the Navigation Home page by clicking on the 'Home' button (while holding down
the CTRL key).

SMART

From this page you may navigate
around this Power Bl repart. Hold
down the CTRL key and left mouse
click on any of the buttons to take
you to one of the pages of filters or
visualisations.

1. Read me First

2. User Guides

On most pages you will find a HOME
button like the one below.

Al

Whilst holding down the CTRL key
just left mouse click on this button to
be brought back to this page.

5. People Filters

3. Navigation Home ‘

On the filter pages you will find a 6. Attribute Dashboard
RESET button @
Holding down the CTRL key whilst left 7. User Invite Dashboard ‘

mouse clicking on the RESET button
will clear all the filters. If you have
used a search box on a filter you will
have to clear that manually.

8. User Invite Overview

Look out for the info button each
page for an explanation of that page.

O]

The individual buttons can be dragged around the page. Left mouse click on the
button, keep the button depressed, and drag it around. You could create a group
of favorite buttons for those pages you find most useful.

Email: support@eaglepoint.com  www.eaglepoint.com
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There is a separate navigation menu for the result report pages.

SMART

‘ 10. Result Analysis Overview ‘ ‘ 15. Training Tag Detail | ‘ 20. Module Overview ‘

From this page you may navigate
around this Power Bl report. Hold ‘

down the CTRL key and left mouse 11. Result Analysis Scatter Chart 16. Training Tag Matrix
click on any of the buttons to take
you to one of the pages of filters or
visualisations.

271. Module Statistics ‘

12. Result Statistics 17. Training Requests and Skipped Questions

‘ 22. Question Overview |
On most pages you will find a HOME
button like the one below.

Q ‘ 13. Background Data Dashboard ‘ ‘ 18. Training Requests Data | ‘ 23. Question Performance Summary |

‘Whilst holding down the CTRL key

ust left mouse click on this button to . . . -

Jbe brought back 1o this page. ‘ 14. Benchmark Comparisons ‘ ‘ 19. Skipped Questions Data ‘ ‘ 24. Question Statistics |
On the filter pages you will find a

RESET button. @ 25. Team Highlights

Holding down the CTRL key whilst left
mouse clicking on the RESET button
will clear all the filters. If you have
used a search box on a filter you will
have to clear that manually.

26. Training Scorecard 2

Look out for the info button each 27. Individual Scorecard

page for an explanation of that page.

®

People Filter Page - Page 5

Certain pages will offer on-screen filter options but this page allows you to apply
filters once to all report pages.

Account Name ~ Full Name ~ Job Title v Data Field 1 ~ Data Field 2 v
SMART Select all £ Search Select all Select all Select all
KS Skills Demo Select all Architect Bath Commercial
Annie Architect Associate London Government
HOME Brendan Building Designer Taunton Interior
Chris Civil Director Retail
Dina Design Engineer - Aerosp...
FILTERS Edward Engineer Engineer - Civil
To select multiple filter Fran Field Engineer - MEP/H...
options use the CTRL . s
key when making a Tina Manager Facilities Manager
selection in each box.
To reset ALL FILTERS
use the CTRL key
combined with a left
mouse click on the
RESET button.
The search box can Data Field 3 ~ Data Field 4 ~ Data Field 5 v
find text within filters.
Any text in search Select all Select all Select all
boxes must be deleted Studio 1 10-20 Yrs Design
to clear the filter. Studio 2 20 Yrs + Info and cybersec...
These filters should Studio 4 5-10 Yrs Work Health and S...
affectall visualisations. cer profile Created Day v Status ~
14/01/2021  24/10/2022 A Search
Select all

O O Employee

RESET

Email: support@eaglepoint.com  www.eaglepoint.com
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Attribute Dashboard - Page 6

USER ATTRIBUTE Test Name v Account Name v Sent Date Y Bpiy Date vﬁ @ @
-sMaRT ANALYSIS " o a o 14/01/2021  01/11/2022 21/01/2022  30/11/2022
DASHBOARD O O O O
Data field 1 - Office Location Data Field 2 - Industry Focus
Count of User 1D 1 [
Interior
_ Commercial
=
=
[ Bath 1
s Government
Taunton 1
0 1 2 3 4 5 6 Retail
Count of User ID
Data Field 3 (Groups) Data Field 4 (Groups) Data Field 5
Count of User ID 2 _4 Count of User ID 1 _4 Count of User ID 1 _4
w w
2 2 ©
=2 = i
© N ~ 2
e ] =
o [ 3
© . .
2 Studiod 2 2 s0vs 1 Design 1
o a
o 2 4 0 2 4 0 1 2 3 4
Count of User ID Count of User ID Count of User ID
Invite History Analysis - Page 7
. . . . .
On this page, you can view invite progress with status.
A it N Test Name ~ o Expiry Date v
\ccoun lame A -
i SMART INVITE HISTORY 14/01/2021 0171172022 1012022 301172022
e ANALYSIS All N All ~ C C ﬁ' @ ®
a— D
Month Day ResultStatus G
28
1 1 1 1 1 1 1 1 1 1 1
D G
{ NotStarted | Complete Not Started | Not Started Complete Complete | Complete Not Started Complete | In Progress Complete In Progress Complete
1214 a4 i 16 19 i 25 | 26 17 20 5 26 1
y ebruary March ) July ptemt !

Email: support@eaglepoint.com  www.eaglepoint.com
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Use the filters provided. Clicking quarter, month, day or ‘resultstatus’ will
dynamically update the visualization for example,

Sent Date .
A t Name ~ Test Name ~ B bate ’
\Ccoun
e INVITE HISTORY 14/01/2021  01/11/2022 21/01/2022 3071172022 ﬁ @ @

T ANALYSIS Al v Al “ - ~

D SE———
Month Day D

January February March June July September November

+ + + + + + +

4

General Statistics

Pages 8

SMART HIGHEST RANKING USERS by Assessment Score
T Knowledgesmart o

A @ General Statistics 91.00

81.00 80.00

157927 152246
LOWEST RANKING USERS by Assessment Score
60
4600 45,00
40
25.00
2200

20

12.00

157977 157990 207564 157996 152250 157991 157982 157976 196037 205005 205006

Email: support@eaglepoint.com  www.eaglepoint.com
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On the left-hand side, you can view some key statistics, and on the right, your
highest and lowest ranking users as far as assessment score is concerned.

Assessment Filters - Page 9

This page of filter panels is based on characteristics such as Name, Team,
Account, etc. The filter system works the same way as for Page 6 — People Filters.

In the example below, we have filtered to training tags with the word ‘clash’.

SMART (9 S@:
Select Account Name Test Name Module Nam
HOME Select all L Search R Search
KS Skills Demo Select all Select all
FILTERS BIM 360 Glue Fundamentals 2... E:E: 51
To select multiple
filter options use Glue - 21
the CTRL key when Glue - 21 -
making a selection Glue - 21

in each box.

To reset ALL FILTERS
use the CTRL key
combined with a
left mouse click on
the RESET button.

The search box can
find text within
filters. Any text in
search boxes must
be deleted to clear
the filter.

RESET

Test Date

26/03/2021

26/09/2022

O

Training Tag
P clash

B Archiving Clashes
I W Clash Analysis

Il Clash Detective

B Clash Results

L W Clash Status Indicator

All

rm

e

- Administration

- Clash

- General

Model Manage...
- Objects

Select Dynamic Group N...

Y

(2

ok ki
Question Name
P Search

Select all
Glue - Admin Types
Glue - Attachments
Glue - Background
Glue - Clash 01
Glue - Clash 02
Glue - Clash 05
Glue - Clash 06
Glue - Clash Grouping
Glue - Create Project
Glue - Delete Project
Glue - File Formats
Glue - Issue Creation
Glue - Markups 01
Glue - Markups 02
Glue - Merged Models 03

Assessment Filters Page

Filters here affect the results shown on
pages 7 to 23.

Reset all filters to start a new analysis
Don't forget to clear the 'search’ box on
any filter.

To reset the filters on Page 9 click on the 'RESET' button whilst holding down the CTRL key.
Occasionally Power Bl does not reset the filters completely cleanly. You may have to click in a
few selection boxes to complete the reset. If you have used any of the 'Search' functions in the
filter panels the data will have to be manually deleted. The HOME button will take you back to

the Report Navigation page.

The filters on pages 6 and 9 can work together or independently. Experiment with a few settings

to see what effect they have on your visualizations.

Email: support@eaglepoint.com  www.eaglepoint.com
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RESULT ANALYSIS
Page 10

The next group of visualizations focuses on your results data. There are some on-
screen filter options but always keep your other filters in mind when making your
selections. Hover your mouse over the filter icon on the visual header to quickly
see if any filters are applied.

Test Name

™ —
< [l add [} View

— | CTART BA ST

Filters and slicers affecting this visual

There aren't any filters applied right now.

DEADIC ENTERS

v

RESULT OVERVIEW BAR CHART WITH SCORE AND Test Name v Select Results Score Grade @ @0
SMART ELAPSED TIME WITH COMPANY AVERAGE LINES Al v A v

@ Average of Score ® Average of Time Taken (mins)

Revit for MEP 2021 - Xpress () —38 69

AutoCAD 2D - Xpress (2021) —37 58

AutoCAD Civil 3D 2021 - Xpress o7 85

Revit for Architecture 2021 - Xpress (1) 27— 76
Revit for Architecture 2021 Fundamentals (M) 16— 68
Revit for Structures 2021 - Xpress () 16— 46
Bluebeam Fundamentals B— 80
Revit - Project Process (2021) '\3—
BIM 360 Design Collaboration (2021) — 65

13
Revit for Architecture 2021 - Advanced (M) — 74
BIM 360 Glue Fundamentals 2021 — 59
BIM 360 Document Management (2021) 8— 64
Inventor 2023 - Assembly 6— 60

Revit for Architecture 2023 - Xpress () 4_ 25

Average of Score and Average of Time Taken (mins)

The horizontal bar chart measures the score (in blue) and elapsed time (in yellow).
There is an average line (formatted to red) so that you can compare your results
against the company average.

Use the test name drop-down filter to view the results for a specific test only.

The Result Score Grade filter helps you focus your visualization on a specific group
of results.

Email: support@eaglepoint.com  www.eaglepoint.com
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e Priority Development — Scores between 0-49%
e Consider Development — Scores between 50% and 79%
e Star User — Scores of 80% or higher

The next visualization is a result scatter chart.

RESULT SCATTER CHART with COMPANY AVERAGE Select Results Score Grade v o @ @
RRbART AND SCORE GRADE SEGEMENTS Al v
Results Score Grader Q 100 '
Average line 2: 13.7%
CONSIDER DEVELOPMENT ]
APRIORITY DEVELOPMENT * N
#STAR USER Ib
*
* h
80 * 9
Average line 1: 65.53
@
3 60
s
©
?
5
2 4
40
A
20 A
A
0 0 5 10 15 20 25 30 35
O O

Average of Time Taken (mins)

A scatter chart shows the relationship between two numerical values, and in our
case, it is the average score versus the average elapsed time. We have also colour
coded and grouped the results based on our result score grade.

Results Score Grader
CONSIDER DEVELOFMENT

A PRIORITY DEVELOPMENT
# STAR USER

There are two average lines that you can use to compare your results to, average
company score and company average elapsed time. The average company score
is shown in dark blue and the company elapsed time is in red.

Use the Zoom slider feature (as per the above red rectangles) to zoom in and out
of the scatter chart as required.

Email: support@eaglepoint.com  www.eaglepoint.com
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If you hover your mouse over the scatter icon, you will notice a tooltip with more

information.

1579 157979

e |
en

Result 1D
9 Results Score Grader

157985

CONSIDER DEVELOPMENT
26.00

64.00

Average of Time Taken (mins)

Average of Score

15!‘;%5

1E7007

You can easily adjust the colours associated with each symbol or
the symbol itself.

Visualizations |

Format visual

7 R

General

Apply settings to

CONSIDER DEVELOPMENT
o~

PRIORITY DEVELOPMENT
| R

STAR USER

u -

Next, we look at the results statistics page - page 12

ASSESSMENT RESULTS Select Account Name ~  Select Test Name v~ Select Results Score Grade ~
oS “EMART STATISTICS @ @ ﬁ
All N~ All ~ All ~
Results Per Test Name
100 . S
o L 6 Average of Score
K 6 6 6 6 @ Average of Time Taken (mins)
o
c @ Count of Training Tag
=
ud @ Count of Result ID
=
5 80
= 74
5
3
o 68
E 65 6
E 64 o
@ 59
E 60 58 4 E
- =2
H 3
= 3
&}
e =
@ 43 =
E =
= 2 H
5w 37 37 3
£ 33
@ 30
@
E
<T
; 21
g 16 ’
] 13 12
) 8 9
fid
@
E
<T
0 1
BIM 360 Design  BIM 360 Document Revit for Revit for BIM 360 Glue Revit for Structures AutoCAD 2D -

Collaboration Management

(2021) (2021)

Architecture 2021 - Architecture 2021  Fundamentals 2021 2021 - Xpress (1)
Advanced (M) Fundamentals (M)
Test Name

Xpress (2021)

Email: support@eaglepoint.com  www.eaglepoint.com
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Here you can review the average score, average elapsed time, count of training
tags, and count of result IDs per test name. Use the on-screen filter options at the
top to filter via account name, via test name, or results score grade.

Background and Benchmark Data is the next category - Page 13

Here you will see a dashboard with all background data
captured for your organization. Keep in mind the data
capture of background information is not compulsory,
and you must switch this on via your interface settings.

Background fields include Learn Country, Primary
Learning Method, Frequency of Use, Primary Industry, and
Primary Industry.

Ul options

Show linked aooo&ms

Display 'Skip question' button:

Display 'Request training' button:

Display user data capture page 1 (start):

Display user data capture page 2 (end):

Hide test 'Logout’ link:
Enable user page access:

Show digital proctoring message:

Email: support@eaglepoint.com  www.eaglepoint.com
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KnowledgeSmart Account Name ~

Wl SMART Report Assessment: Al v ® @ Ay

Background Dashboard

FREQUENCY OF USE PROFILE PRIMARY LEARNING METHOD PRIMARY INDUSTRY/DISCIPLINE

Count of Primary Industry/Discipline 1 2

Regularly (daily) I .
1 £ Architecture
Panume1 (weekly) ] Construction 1
—— 2 Engineering - Environmental 1
€  Engineering - MEP/HVAC/Build... 1
= Engineering - Water/Hydro 1
6 g
E Interior Design 1
On the job/Self taught
in the job /5elf ught [ ) ; )
Count of Full Name
LEARN COUNTRY (Count of Username) AVERAGE SELF-RATING % VS AVERAGE SCORE (SEGMENTED BY TEST NAME)
O, Average of Score @ Average of Self-Rating (Percentage) @ Count of Result ID
North ) )
America Europe BIM 360 Design Collaboration (2021)
BIM 360 Document Management (2021) 66.57
Revit for Architecture 2021 - Advanced (M) 66.67
@
€ Revit for Architecture 2021 Fundamentals (M)
]
Atlantic =z BIM 360 Glue Fundamentals 2021
O 2 Revit for Structures 2021 - Xpress (1)
AutoCAD 2D - Xpress (2021)
AutoCAD Civil 3D 2021 - Xpress 66.57
Africa Bluebeam Fundamentals
0 100 200
B Microsoft ing SORFEpp TemTom. ©2025 Micrmsof Corpuration, & Dpenstzstiizn Jerms Average of Score, Average of Self-Rati.

The next page offers some benchmark comparisons page 14

The shared axis is set to data field 1 (office location in our demo dataset), but this
can easily be swapped out for a test name, account name, or one of your data
fields. Before you add a new field, always check if there aren't any existing filters
on that chart already.

I

? Filters and slicers affecting this visual ]
There aren't any filters applied right now. 1
Tans FEEl e b= =@ &

Email: support@eaglepoint.com  www.eaglepoint.com
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Select Account Name v Select Test Name v

BENCHMARK COMPARISON ONC;
SMART
All v All v ﬁ
BENCHMARK ANALYSIS SCORE - Sorted by count of result 1D descending
Average of Score @ Company Average Score @ Count of Result ID
100
0
2 74.00 - 80.00
5 6450 63.57 767 . 00 0
S 5 5900 58.00 LY 60.00 Company Average Score
S 45.50
o 50
g
T
< 5 6 6 5
4 2 1 1 1 1
0 Count of Result ID
BIM 360 Design BIM 360 Revit for Revit for BIM 360 Glue Revit for AutoCAD 2D - AutoCAD Civil Bluebeam Inventor 2023 -
Collaboration Decument Architecture Architecture Fundamentals  Structures 2021 Xpress (2021) 3D 2021 - Fundamentals Assembly
(2021) Management (... 2021 - Advanc... 2021 Fundame... 2021 - Xpress (1) Xpress
Test Name

BENCHMARK ANALYSIS (TIME) - Sorted by count of result 1D descending

@ Average of Time Taken (mins) @ Company Average Time @ Count of Result ID
40

16.00
12.50 12.17

Average of Time Taken...
51

— 900 Company Average Time
H i ;
. __ . Count of Rt D
BIM 360 Design BIM 380 Revit for Revit for BIM 360 Glue Revit for AutoCAD 2D - AuteCAD Civil 3D Bluebeam
Collaboration Document Architecture Architecture Fundamentals ~ Structures 2021 - Xpress (2021) 2021 - Xpress Fundamentals
(2021) Management (2... 2021 - Advance... 2021 Fundame... 2021 Xpress (1)

Test Name

It is possible to incorporate a KnowledgeSmart global benchmark score or
elapsed time but keep in mind we only offer global benchmark data for our main
assessment titles (AutoCAD, AutoCAD Civil 3D, Revit MEP, Revit Structure, and
Revit Architecture). If you have customized an assessment, a global benchmark
comparison might be misleading due to the module structure being significantly
different. In the above example, the global benchmark score is in red at the top
and the global elapsed time is in black on the bottom chart.

We now move on to Training Tag Analysis

A training tag is flagged when a user scores incorrectly on a question, selects the training

request button, or skipped the question button.

The Training Tags (pages 15-16) focus on training tags, showing the opportunities
for learning and development identified by Skills Assessments.

The first page offers the opportunity to analyze the count of result ids per training
tag. Each column offers the opportunity to filter to a specific test or group of tests.
This drop-down filter can easily be swapped out for an account, a group, a
dynamic group, or even a team. You can also apply a dynamic group name filter
at the top which will affect all columns. Hover over the information sign for more
guidance.

Email: support@eaglepoint.com  www.eaglepoint.com
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The measured value is the count of unique result ids per training tag. The chart is
sorted by the count of result IDs descending.

8 1 1 8

8 1 7

RESULTS TRAINING TAG Select Dynamic Group Name
SMART  ANALYSIS by PRODUCT All v ® o @
Select Test Name v Select Test Name v Select Test Name ~ Select Test Name v Select Test Name
Al ~ All e All N All e Al v
Revit Training Tags AutoCAD Civil 3D Training Tags =~ AutoCAD Training Tags BIM360 Training Tags Bluebeam Training Tags
| 13 ‘ 1 ‘ 1 | 12 ‘ 1
| 12 ‘ 1 ‘ 1 | 12 ‘ 1
| 10 ‘ 1 ‘ 1 | 1 ‘ 1
‘ 10 ‘ 1 ‘ 1 ‘ 10 ‘ 1
‘ 9 ‘ 1 ‘ 1 ‘ 10 ‘ 1
‘ 8 ‘ 1 ‘ 1 ‘ 10
| \ |

The next page (16) offers an alternative way to analyze your training tags per
individual (or by group or account name if the full name field is swapped out).

The chart has conditional formatting to show a grey background if the cell is
blank and then a colour range that grows darker with the count of Result ids. We
are counting the number of result IDs per training tag.

Filter to a specific test, account name, or test period at the top. Swap out the full
name field for groups, dynamic groups, account names, or test names.

SELECT ACCOUNT NAME ~ SELECT TEST NAME v TEST DATE ~ @
u§MvA..EI Al v All s 15/01/2021 01/11/2022
O O

Training Tag Annie Architect ~ Brendan Building Chris Civil Dina Design Edward Engineer Fran Field . Total &
Worksharing 15
DWG Files 13
Export issues 12
Rooms 12
User interface 12
Document management 11
Sheets 11
Doors 10
File types 10
Revit collaboration 10
'i'o‘lal ) 726 ]

Email: support@eaglepoint.com  www.eaglepoint.com
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4

Access the three dots on the top right of the visualization to expand more
options. Choose export data to take an export of your filtered data or show it as a
table.

TEST DATE e @

15/01/2021 017117202 | [T Export data | c

B3 Sho —
O Export data : ’
X Rembve More options

=1 Spotlight

i s~ BT

+ |i Sortdescending

1% Sort ascending
Sort by » 5_

Below is another example of a matrix chart that you can easily build out —
currently not part of the template.

In the below matrix chart, we offer the opportunity to analyze your training tags
per dynamic group. If you don't have dynamic groups defined in your admin
dashboard, then the chart might not appear as expected. You can easily swap out
the dynamic group column with a different field for grouping. The count of the
result ID is flagged with a yellow icon if the count is more than 5. This can easily
be adjusted under conditional formatting.

To reset filters, use the reset icon bottom right (Ctrl-click).

T . _ Select Account Name v Select Test Name ~ Select Dynamic Group ... v
B RAINING TAG @ ﬁ (D
SMART GROUP ANALYSIS All hd All v All Y
@ Y B% e
Dynamic Group Name Count of Training Tag | List of Training Tag values Test Name CountofResult 1D A
Studio 1 13 | Concey Family Editor, Massing Environment, Measuring Revit for Architecture 2021 - Xpress (1) 1
New Project 36 Vi ection to a Sheet, Adding Doors, Revit for Architecture 2021 Fundamentals (M) 3
ing eic Conceptual
Project X 35| Addinga ing a View Section to a Sheet, Adding Doors, Adding Hosted Points, CAD Files, | Revitfor Architecture 2021 Fundamentals (V) H
liew Section, Changing the Height of a Mass, Conceptual Massing, Creating a New Sheet,
etc
Project Y 43 Revit for Architecture 2021 Fundamentals (M) 5
Conceptual
Studio 1 34 | Adding a Floor Plan to 3 Sheet, Adding 2 Room to a Space, Adding a View Section to a Sheet, Adding Doors, Revit for Architecture 2021 Fundamentals (M) 2
Adding Hosted Points, CAD Files, Changing Scale of a View Section, Conceptual Massing, Creating a New Sheet,
Doors, etc.
Studio 2 38 | Adding a Floor Plan to 2 Sheet, Adding a Room to a Space, Adding a View Section to a Sheet, Adding Doors, Revit for Architecture 2021 Fundamentals (M) 2
D Files, Changing Scale of a View Section, Changing the Height of a Mass, Conceptual
Studio 3 » tion to a Sheet. Adding Doors, Adding Hosted Paints, CAD Fles, | Rexit for Architecture 2021 Fundamentals (M) H
e Height of a Mass, Conceptual Massing, Creating a New Sheet,
Project X 2 Revit for MEP 2021 - Xpress () 1
Project ¥ 2 Revit for MEP 2021 - Xpress () 1
Studio 3 2 Revit for MEP 2021 - Xpress () 1
New Project 11| Auto - By Shared Coor Link Revit, Linking Madels, Location Lines, Measuring Ares, | Revit for Structures 2021 - Xprass (1) 1
Openings, Project Browser, Properties Palette, Sheets, stc.
v
Project X 11 | Auto - By Shared Coordinates, Doors and Windows, Link Revit, Linking Models, Location Lines, Measuring Area, Revit for Structures 2021 - Xpress () 1

Email: support@eaglepoint.com  www.eaglepoint.com
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The next category is training requests and skipped questions
(Tab 17)

This data is collected when a user selects one of the buttons shown below during
their assessment.

Please enter your answer:

Submit your answer Request training Skip question

If these buttons are not visible to your users, you might need to adjust your
interface settings.

Ul options

Display 'Skip question’ button:

Display 'Request training' button:

The left-hand side of the page deals with training requests, and the right-hand
side deals with skipped questions.

Here we can compare the number of questions where the training request
button was selected versus the number of times the user selected the skipped
guestion button. We are counting the uniqgue number of result ids per question
name. Ctrl-click, the people icon to see the relevant filtered raw data. The bottom
two visualizations show the relevant training tags. Use your filter panel to filter to
a specific count of result IDs e.g., result ID is more than 1. Hover over the bars to
see a tooltip with full names.

Email: support@eaglepoint.com  www.eaglepoint.com
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KnowledgeSmart SELECT TEST NAME ~
da SMAR

v Training Requests and Skipped Questions Al v ﬁ @ @

TRAINING REQUESTS QUESTION NAME- # TIMES REQUESTED SKIPPED QUESTION ANALYSIS - # TIMES SKIPPED

BIM360-Interface-ModuleOpti... Issuing RFI's

- Adging Hosted Poines | >

Clash v+ [

g eyey—————————— ¢

£ G Catsborsron | -

g BIM360-DocumentManageme... E Conceptuzl Massing [ A AR

D BIM360-Interface-05 3 = Exportiszues [ | I

BIM360-Markups-Measuremen... 3 1ssue reports [ | A A -

RAC-FamilyEditer FormulaType... 3 Messuring an Angle [

RAC-Sheets-Viewport 3 Revit Connector [ @

w

S e B TN
Count of Result ID

Count of Full Name

TRAINING REQUEST TRAINING TAGS SKIPPED QUESTIONS TRAINING TAGS

Tl :chedu\e .
naly e\ementsl s

ol\aborat\on o
Massing IssumgAddlng
e Measuring ™

Ctrl-click the people icon (shown below) to see the relevant filtered raw data as
shown below. Follow the on-screen guidance to export the filtered user data for
further analysis.

oy

Conditional formatting is found in the score column. The green arrow means the

score is above 80% (star user), the yellow arrow means the score is between
50-80% (Consider development), and the red arrow means the score is below
50%.

Email: support@eaglepoint.com  www.eaglepoint.com



Account Name

KS Skills Demo

K5 Skills Demo

K& Skills Demo

KS Skills Demo

K5 Skills Demo

KS Skills Demo

KS Skills Demo

KS Skills Demo

KS Skills Demo

KS Skills Demo

K5 Skills Demo

KS skills Demo

KS Skills Demo

Next, you can view your skipped question data. The same conditional formatting

SMART

KnowledgeSmart
Training Request Data

Full Name

Edward Engineer

Edward Engineer

Edward Engineer

Edward Engineer

Edward Engineer

Dina Design

Dina Design

Dina Design

Dina Design

Chris Civil

Chris Civil

Chris Civil

Annie Architect

PLATFORM
ENABLEMENT

Training
Request

Result ID

157926

157926

157926

157926

157926

157927

157927

157927

157927

157970

157970

157970

Question Name

RAC-Parameters-Project

RAC-Rooms-Volume

RAC-Site-Topography01

RAC-Visibility-HiddenText

RAC-Worksets-History

RAC-Parameters-Project

RAC-Phasing-GraphicOverrides

RAC-Revisions-Issued

RAC-Roofs-RoofGutter

RAC-CAD-Import

RAC-Site-Topography01

RAC-TempDims-MoveElement

Average of
Score

62.00

62.00

62.00

62.00

62.00

81.00

81.00

81.00

81.00

85.00

85.00

85.00

Test Name

Revit for Architecture 2021
M)

Revit for Architecture 2021
M)

Rewit for Architecture 2021
M)

Rewit for Architecture 2021

Revit for Architecture 2021
)

Revit for Architecture 2021
M

Rewvit for Architecture 2021
M)

Rewit for Architecture 2021
Rewit for Architecture 2021
Revit for Architecture 2021

Revit for Architecture 2021

Rewit for Architecture 2021

157972 RAC-CAD-Import

is applied to the score column.

. .

Dina Design
Dina Design
Fran Field

Dina Design
Annie Architect

Fran Field

Dina Design

Dina Design
Dina Design
Fran Field

Dina Design
Fran Field
Annie Architect
Fran Field

Brendan Building
Dina Design
Dina Design
Brendan Building
Dina Design

SMART

KnowledgeSmart
Skipped Question Data

Dina@knowledgesmart.net
Dina@knowledgesmart.net

Fran@knowledgesmart.net

Dina@knowledgesmart.net

annie@knowledgesmart.net
Fran@knowledgesmart.net
Dina@knowledgesmart.net

Dina@knowledgesmart.net
Dina@knowledgesmart.net

Fran@knowlecigesmart.net

Dina@knowledgesmart.net
Fran@knowledgesmart.net
annie@knowledgesmart.net

Fran@knowledgesmart.net

brendan@knowledgesmart.net
Dina@knowledgesmart.net
Dina@knowledgesmart.net
brendan@knowledgesmart.net

Dina@knowledgesmart.net

Email: support@eaglepoint.com

Question Nam:

205005 Glue - Admin Types
205005 Glue - Background
205006 RST-Roofs-Slopelines

205005 Glue - Objects 01
157992 RAC-Doors-AddDoor02

157977 RAC-ConceptualMassing-MeasureAngle

196037 RAC-ConceptualMassing-MeasureAngle

205005 Glue - Model Management
205005 Glue - Merged Models 03
205006 RST-Attaching-Columns

157979  BIM360-Model-BorrowElements02
205006 RST-Elements-Properties

157974 Revit-Process-CentralFile01

157877 RAC-ConceptualMassing-MassHeight

157976  BIM360-Civil3D-XrefUpdate
205005 Glue - Clash 01
205005 Glue - Clash 07
157996 Glue - Clash 08
205005 Glue - Clash 08

™)

s I T T e S A A A A A

75.00
M)

Test Name

BIM 380 Glue Fundamentals 2021 22,00 Account Admin, Project Admin

BIM 360 Glue Fundamentals 2021 & 2200 Account Settings, Background, Options

Revit for Structures 2021 - Xpress (1) & 1200 Adding aSlope to a Slab, Measuring
Height, Roofs, Slope Lines

BIM 380 Glue Fundamentals 2021 * 22,00 Adding Color, Objects

Revit for Architecture 2021 Fundamentals 2> 77.00 Adding Doors, Doors

U]

Revit for Architecture 2021 Fundamentals <> ©60.00 Adding Hosted Points, Conceptual
Massing, Measuring an Angle

Revit for Architecture 2023 - Xpress (1) & 2500 Adding Hosted Points, Conceptual
Massing, Measuring an Angle

BIM 380 Glue Fundamentals 2021 <+ 22,00 Adjust Units, Model Management

BIM 380 Glue Fundamentals 2021 ¥ 22,00 Align. Merged Models, Transform

Revit for Structures 2021 - Xpress (1) & 1200 Attaching Columns, Structural
Columns, Top Offset

BIM 380 Design Collaboration (2021) 2> 74.00 Borrowed elements, Worksharing

Revit for Structures 2021 - Xpress (1) & 1200 Categories, Element Properties

Revit - Project Process (2021) ‘f 91.00 Central Files, Worksharing

Revit for Architecture 2021 Fundamentals <> 6000 Changing the Height of a Mass,

™M) Conceptual Massing, Massing
Environment

BIM 380 Design Collaboration (2021) + 45.00  Check reference status, Xrefs

BIM 380 Glue Fundamentals 2021 $ 22,00 Clash Analysis

BIM 380 Glue Fundamentals 2021 + 22,00 Clash Analysis, Clash Results

BIM 380 Glue Fundamentals 2021 2> 59.00 Clash Analysis, Clash Results

BIM 380 Glue Fundamentals 2021 + 22,00 Clash Analysis, Clash Results

www.eaglepoint.com

Rewit for Architecture 2021

- Advance

- Advances

- Advance

- Advancex

- Advance

- Advance

- Advancet

- Advancex

- Advancex

- Advance

- Advances

- Advancex

- Advancex

d

d

ol

d

d

d

d

d

d

d

d

ol

d

List of Training Tag values 2

Project Parameters
Adding Rooms, Measuring Volume
Site, Toposurface

Family Editing, Hidden Text, Object
Display, Visibility Settings

History, Warksets, Worksharing
Project Parameters

Phase Status, Phases, Phasing Graphic
Overrides, Visibility

Revision Clouds, Revisions

Adding Gutters, Measuring Length,
Roofs

DWG Files, Import CAD Files

Site, Toposurface

Activate Dimensions, Move Element,

Temporary Dimensions

DWG Files, Import CAD Files

@@

Average of | List of TrainingTag values A
e
N
4
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The next category is Module and Question Analysis
First, we look at module analysis.

Compare the average module score and average module elapsed time (minutes)
with the first overview visualization. The left-hand side matrix draws attention to
those modules that fell into the ‘consider development’ grade (module score
between 51% and 79%) whereas the matrix on the right focuses on priority
development (module score below 50%)

KnowledgeSmart Consider Development - 51-79% Select Test Name A@®0

SMART .
Module QOverview Priority Development - less than 50% All “

Module Performance - Consider Development Module Performance - Priority Development

Module Name Average of Module Score  Module Duration A Module Name Average of Module Score First Duration A
- -

Glue - 21 - Model Management 79.00 00:04:21 BIM360-21-Interface01 50.00 00:00:00
RAC-211-Families/FamilyEditor 78.00 00:01:00 BIM360-21-Interface03 50.00 00:00:33
BIM360-21-DesignCollaboration 77.00 00:01:13 BIM360-21-Packages01 50.00 00:00:00
Revit-Process-21-Worksets 77.00 00:04:19 BIM360-21-Packages02 50.00 00:00:00
BIM360-21-DocumentManagement02 75.00 00:01:11 INV - 23 - Assembly01 (K) 50,00 00:00:00
BIM360-21-Interface03 75.00 00:00:10 RAC - 21M - System Families (K) 50.00 00:00:00
75.00 00:00:00 RAC-211-Floors/Doors/Walls/Rooms 50.00 00:06:40
75.00 000230 RST -2 : 5000 00:00:10

RA( tting up a Project (T) 73.00 00:01:42 BIM360-21-DocumentManagement01 33.00 00:00:05
BIM3: Elements 71.50 00:02:27 BIM360-21-Navigation 3300 00:01:16

3 Iss

RAC - 21M - Modelling (K} 75.00 00:00:37 BIM360-21-DesignCollaboration 33.00 00:00:05
C 3 c

RAC-231-Families/FamilyEditor 71.00 00:00:05 RAC - 21M - Annotation (K) 33.00 00:00:19

RMEP - 21! - Elec (K) 71.00 00:02:30 RAC - 21M - User Interface (K) 33.00 00:00:00

BIM360-21-Packages02 68,50 00:00:00 RAC - 21M - User Interface (T) 33.00 00:00:00

RAC - 21M - User Interface (K) 67.00 00:00:05 RAC - 21M - View Properties (K) 33.00 00:00:40

BIM360-21-DocumentManagement01 66.00 00:02:02 RMEP - 21! - Plumb (T) 33.00 00:13:40

BIM360-21-Markups 60.00 00:00:23 Glue - 21 - Clash 30.33 00:00:05

BIM360-21-Navigation 66.00 00:01:17 . RAC - 21M - Rooms and Areas (K} 30.29 00:00:00 .
8600 000210 2933 00:00:10

The following report page offers key statistics about module performance. Below
we have filtered to BIM360 Document management and noticed some
conditional formatting in the average module score column.

Email: support@eaglepoint.com  www.eaglepoint.com
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MODULE STATISTICS WITH CONDITIONAL FORMATTING

HIGHEST AVERAGE MODULES WITH COUNT OF

i 45 Module Statistics Module Name ‘ Countof | Average of COMPANY N RESULT ID
Result ID Module Score MODULE
AVERAGE
= RAC - 21M - Annotation (K)
A} @ ® RST - 211 - UL (T) 2| A 50,00 64.00
RST - 211 - UL (K) 2 75.00 £4.00 ———————————
RST - 21 - System Families (T) 2 0.00 64.00 RAC - 21M - Annotation (T)
Test Name " RST - 211 - Sheets (K) 2| 000 64.00
O s RST - 211 - Schedules (T} 2| A 50.00 £4.00
e RST - 211 - Parameters (K) 2| A 50.00 64.00 RAC - 21M - Schedules ()
ie'eté:'[') 20 - press 2021 RST - 211 - Modeling (T) HE 25.00 64.00
wto! - Xpress
AutoCAD Civil 3D 2021 - Xpress ﬁ; = ;1: - Fofeﬂg ® 2 2 1;383 &%
BIM 360 Design Collaboration (2021) ell- dn ;(n . RAC - 21M - System Families ()
RST - 211 - Families (T) 2| A 50.00 64.00
BIM 360 Document Management (2021) RT - 211 - Families () FE 000 200
BIM 360 Glue Fundamentals 2021 : !
Bluebeam Fundamentals RST - 211 - Annatation (T) 2| A 5000 6400 RAC - 21M - System Families (T)
Inventor 3023 - Assembily RMEP - 211 - Plumb (T) 1S 33.00 64.00
Revit - Project Process (2021) RMEP - 211 - Plumb (K) 14 83.00 64.00
Revit for Architecture 2021 - Advanced (.. RMEP - 211 - Mech (T) 1 2 66.00 64.00
Revit for Architecture 2021 - Xpress (1) RMEP - 211 - Mech (K) 1) 80.00 64.00
Revit for Architecture 2021 Fundamental... RMEP - 211 - Elec (T) 1|4 10000 64.00 LOWEST AVERAGE MODULES (SORTED VIA COUNT
Rauit énr Arrhitartica II2 - Yorace 1) RMEP - 211 - Elec (K) 1A 71.00 64.00 OF RESULT ID)
Revit-Process-21-Worksets 14 77.00 £4.00 »
Revit-Process-21-Views ik 100.00 64.00 RST - 211 - Sheets (K]
Module Name e Revit-Process-21-Schedules 1[4 10000 64.00
L Search Revit-Process-21-General 14 95.00 64.00 »
Select all Revit-Process-21-Families 1[4 10000 6400 RST - 211 - System Families (T)
RAC-23I-Floors/Doors/Walls/Rooms RAC-231-Sheets/C 1 100,00 64.00 ,
ACAD - 21 - Annotation01 23l
ACAD - 71 - Annotation02 ?::;E?B'rowser Niews 14 10000 6400 ACAD - 21 - Blocks Groups
ACAD - 21 - Blocks Groups RAC-231-Phases/Schedules 1 0.00 64.00 »
ACAD -21 - Drawing Objects RAC-231- (K2 0.00 64.00 ACAD - 21 - Geometry Creation
ACAD - 21 - Geometry Creation Mass/ViewPropyRoof/Workset | . -
ACAD-21-layers RAC-23I-Families/FamilyEditor 1A 71.00 54.00 »
igig - 21 :g;‘:;“t:g Solids RAC-231- 1 & 0.0 64.00 ACAD - 21 - Outputs
ACAD - 91 - Preforences Dims/Detailing/Annotation
ACAD - 21 - Referencing Rac-2sl- . R4 000 6400 .ACAD 21 - Ref
ACAD 21 s DesignOptions/Revisions i} s - 21 - Referencing X
ACAD - 21 - User Interface Total 38 64.00 64.00 »

The Module Statistics matrix visualization looks at the count of usernames,
average module score, company module score average, and count of result ID.

The average module score column includes conditional formatting as per the
below rules.

X
Icons - Icons
Format style Apply to
| Rules v | | Values only v |

What field should we base this on? Summarization

| Average of Module Score ~ | | Average ~ |
Icon layout Icon alignment Style

Left of data w | Top e | | Custom e |
Rules ‘ 11 Reverse icon order | ‘ = New rule ‘
Ifvalue | == o HD || Percent v~ |and| « ~ H25 | Percent X
Ifvalue | >= v HZS || Percent v |and | < v HSQ | Percent ™ X
Ifvalus | == v Hso || Percent v |and | < v H?S | Percent ™4 X
livalue| »= 4 H?s || Percent v |and | <= v Hmu | Percent T »

Learn more about conditional formatting

Email: support@eaglepoint.com  www.eaglepoint.com
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With the lowest and highest average module score visualizations you might need
to add a 'count of result ID' filter to help filter our outliers e.g., exclude result ID =1.
This will improve the quality of the visualization.

Next, you will see similar report pages for question performance
(pages 22-24)

The first one is called Question Overview (22)

Here you are looking at a matrix chart that measures the average score and
average question duration (seconds) per Question Name. There are two new
columns here that allow you to analyze the actual answer selected or entered
versus the required answer. This may be of value specifically for decimal-based
answers or free-text answers where white space and capitalization might have
affected results. White space variance is toggled on by default against each
guestion and you can apply an acceptable range for decimal-based answers if
you feel this will benefit users and is acceptable based on your standards. It can
also be valuable to identify trends within teams or groups which can then
influence future upskilling initiatives.

We also included the number of training requests per question name and the
number of times a question was skipped. Filter to a specific individual, test name,
or question grade at the top. Filter to a specific group or account name within the
black filter panel on the right. If skipped questions or training request result ID
was blank then we opted to display a light grey background.

s SMART

KnowledgeSmart Report Assessment:

Select Test Name

Select Question Score Grade

Select Full Name

1 CXO)

Question Overview All v All ~ All ~
Question Name Average of Question Average of Count of Training # Times Skipped | Question ID | Answer Reguired Answer &
Score Question Duration | Request Result ID
BIM360-Account-TeamSpace 4 33.00 5.00 1 508670 | Your team's sheets, Third party Your team’s 3D views, Third-
sheets party 3D views, Your team’s
sheets, Third party sheets,
Aggregated 3D model
BIM360-CloudWorksharing- J 0.00 0.00 1 1 457015 | Yes. to the same folder as a new Yes, to a different folder
Worksharing05 version
Glue - Netifications <+ 100.00 20.00 1 508667 | Yes Yes, but only if you have been
given permission
BIM3&0-Interface-05 + 0.00 0.00 1 1 456964 | XLSX, XML BCF, CSV, PDF, XLSX XML
RAC-UserInterface-ViewControl L 100.00 11.00 1 453220 | Worksets Properties Palette
BIM360-Navigation- L 100.00 125.00 2 1 457028 | When viewing a medel in BIM 360 | When viewing a model in BIM
SelectingElements01 Document Management, isolating | 360 Document Management,
an element will zoom in on the isolating an element will make
element all other elements transparent
RAC-5chedules-Ordering02 4+~ 100.00 55.00 1 1 453270 | WD, Metal - Aluminium, HM, Alum, | Metal - Aluminium, Alum, HM,
Glass Glass, WD
RAC-5chedules-Ordering02 4+ 100.00 65.00 1 453270 | WD, Glass, Alum, Metal - Metal - Aluminium, Alum, HM.
Aluminium, HM Glass, WD
RAC-Sheets-Viewport + 0.00 10.00 1 453285 | viewport, titlebar, and, both viewport, both, and. titlebar
RAC-Sheets-Viewport 3 0.00 0.00 1 453285 | viewport, and, titlebar, both viewport, both, and. titlebar
BIM360-Plant3D-Permissions T~ 100.00 56.00 1 1 508682 | View+Download +Upload +Edit View only v
| |

Use the question grade filter to help you focus on a specific group of results.

Email: support@eaglepoint.com

www.eaglepoint.com
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Here we offer a variety of conditional formatting options to show you what is

possible. You can easily remove this.

1) Question Score Column

lcons - lcons

Format style Apply to

Rules A | Values and totals

<

What field should we base this on? Summarization

Average of Question Score o | Average W |
Icon layout Icon alignment Style

Left of data v | Top e | ‘ + > 4 v |
Rules ‘ 1l Reverse icon order | | + New rule ‘

Number v | then

= .
mber v~ | then 1T *

The next page (23 - question performance summary) offers the opportunity to
identify the top 10 question names ranked by question score, the bottom 10
guestion names ranked by question score, and the top 10 training tags ranked by

count of the full name. Filter to a specific test name or question score grade at

the top.

KnowledgeSmart Report Assessment: Select Test Name v

smarT
Question Performance Summary All ~

TOP 10 QUESTION NAMES RANKED BY
QUESTION SCORE

BOTTOM 10 QUESTION NAMES RANKED BY
QUESTION SCORE

BIM360-DocumentManagement-Versions03

Select Question Score Grade v

X CXO)

All v

TOP 10 TRAINING TAGS RANKED BY
COUNT OF FULL NAME

Adding a Room to a Space

Document management

DWG Files

Export issues

File types

Import CAD Files

Issue reports

Issuing RFI's

Room Bounding Elements

Rooms

Next up is Question Statistics (page 24) - Filter to a specific test name and/or

guestion score grade using the on-screen filter options.

Email: support@eaglepoint.com

www.eaglepoint.com



NN CNO)
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Select Module Name
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Icons - Icons

Format style

ENABLEMENT

Apply to

| Rules V|

| Values enly

What field should we base this on?

Summarization

The Question Statistics Statistics matrix visualization looks at the count of
usernames, average question scores, company question score average, and count
of result ID. The average question score column includes conditional formatting
as per the below rules.

| Average of Question Score v | | Average

Icon layout Icon alignment Style

| Left of data ~ | | Top v | | Custom

Rules | TL Reverse icon order | |
fvalue | == v ||0 H Number ~ [and | <= v ||49 H Mumber ‘then |;[|j] -

[fyalue | >z ~ || 50 H Mumber * [and | <= ~ || 79 H Number ‘then ij] -

fvalue | »- v ||30 H MNumber ~ [and | <= e || 100 H Number ‘then ‘ -

Learn more about conditicnal formatting

KnowledgeSmart Question Name
Question Statistics

SMART

ACAD-Arcs-MeasureAngle

ACAD-Blocks-Insert03

P Search ACAD-Dimensions-
Select all ExtensionLines
AutoCAD 2D - Xpress (2021)
AutoCAD Civil 3D 2021 - Xpress
BIM 360 Design Callaboration (2021)
BIM 360 Document Management (2021) ACAD-Lines-Commands
BIM 360 Glus Fundamentals 2021
Bluebeam Fundamentals
Inventor 2023 - Assembly
Revit - Project Process (2021)

Revit for Architecture 2021 - Advanced (..
Revit for Architecture 2021 - Xpress (1)
Revit for Architecture 2021 Fundamental.

ACAD-Objects-Trim

ACAD-Outputs-CreatePDF

ACAD-References-
Modelspace

Select all
RAC-23I-Floors/Doors/Walls/Roo...
ACAD - 21 - Annotation01

ACAD - 21 - Annotation02

ACAD - 21 - Blocks Groups

ACAD - 21 - Drawing Objects BIM360-Civil3D-Compare
ACAD - 21 - Geometry Creation

ACAD - 21 - Layers

ACAD - 21 - Modeling Solids BIM360-

ACAD - 21 - Outputs CloudWorksharing-
ACAD - 21 - Preferences
ACAD - 21 - Referencing

ACAD-Solids-Volume01

ACAD-VisualStyles-
NamedViews

Worksharing01 s
<

Email: support@eaglepoint.com

ACAD-Layers-Viewports01

ACAD-MeasureAngle-UCS

ACAD-Objects-Selection02 1

Average of
Question Score

B 2 REAR BEBLRBERBRELRB B ER

100.00

0.0

=1

100.00

100.00

0.0

=

100.00

0.0

s

100.00

0.0

S

o
=1
=1

100.00

100.00

50.00

100.00

Test Name

AutoCAD 2D - X
AutoCAD 2D - X

AutoCAD 2D - X

AutoCAD 2D - X
AutoCAD 2D - X
AutoCAD 2D - X
AutoCAD 2D - X
AutoCAD 2D - X
AutoCAD 2D - X

AutoCAD 2D - X

AutoCAD 2D - X
AutoCAD 2D - X
BIM 360 Design
Collaboration (2

BIM 360 Design
Collaboration (2

>

0K

HIGHEST AVERAGE QUESTIONS

BIM360-DocumentManagement-Versions02
BIM360-Interface-PublishLog
BIM360-Markups-Edit01
BIM360-Markups-Measurement01
BIM360-Model-BorrowElements01
RAC-Revisicns-lIssued
RAC-Roofs-Elements01
BIM360-Interface-ModuleOptions02

BIM360-Navigation-ViewOrientations.

LOWEST AVERAGE QUESTIONS

BIM360-DocumentReview-Markup
RAC-Rooms-AddRoom
BIM360-CloudWorksharing-Worksharing04

BIMG30. it P o]
pp plateFolders

Glue - Objects 01
RAC-CAD-PDFProperties
RAC-Phasing-GraphicOverrides
BIM360-Interface-DocumentReviews

BIM360-Navigation-SelectingElements02

BIMG30. It oups

www.eaglepoint.com
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100.00



PLATFORM
ENABLEMENT

The highest average question bar chart values are overlapped with the count of
result IDs. Hover over a bar to view a tooltip of the average time taken as well.

e

£

HIGHEST AVERAGE QUESTIONS

g
2

BIM360-DocumentManagement-Versions02  100.00
Count of Result ID 5

Average of Time Taken (mins) 7.40

D-X EIM360-Markups-Measurement(1

BERE
5 B B B

BIM360-Model-BorrowElements01

D - RAC-Revisions-lssued 100.00
-k RAC-Roofs-Elements01
D - X BIM360-Interface-ModuleOptions02
D - ¥ BIM360-Navigation-ViewOrientations 100.00

The lowest average questions isolated the bottom 5 questions by question score
and shows the count of result IDs for each question. Hover over the bars to view
the average elapsed time per question as well.

‘ O search

HIGHEST AVERAGE QUESTIONS

- Filters on this visual
BIM360-DocumentManagement-Versions02

Count of Result ID

BIM360-Interface-PublishLog is (All}

BIM360-Markups-Edit01
Question Name

BIM360-Markups-Measurement01 bottom 5 by Average ...

BIM360-Model-BorrowElements01 Filter type ©
Top N ~
RAC-Revisions-lssusd
Show items

RAC-Roofs-Elements01
Bottom v §

BEEBEEERE
H HEEHEEBEBESEBEB

BIM360-Interface-ModuleOptions02

By value

BIM360-Navigation ViewOrientations 100.00 Aversge of Question ..~ X
v OEL - Average of Question S..
is (Al)
= Average of Time Taken...
RAC-Rooms-AddRoom is (A1)
BIM360-CloudWarksharing-Warksharing04 fo.00] ount of Reat 1D
plateFolder fo.00] is (Al
Glue - Objects 01 T3 ‘ Add data fields here
RAC-CAD-PDFProperties 0.00]
RAC-Phasing-GraphicOverrides 0.00] Filters on this page
BIM260-Interface-DocumentReviews Module Name
BIM260-Navigation-SelectingElements02
BIMB30-Ap provalWerkFlow-TemplataGraups fo.00]

Test Date
is (Al)

The last category of the report focuses on scorecards. We have
created three scorecards for you to suggest how some of our
visualizations can be combined into one report page to help you
position your data.

Email: support@eaglepoint.com  www.eaglepoint.com
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The first one is called: Team Skill Highlights (25)
The top section contains several key statistics.

e Number of users in your account

e Number of result IDs

e Number of different Assessments completed

e Count of users with expiry date in the last 30 days
e Number of users with an incomplete invite

e  Minimum and Maximum company score

e Company Average Score

e Fastest Elapsed Time (Min)

¢ Company Average Time (Min)

The middle section shows a visualization around the count of result ids per result
score grade. The middle one is about comparing the average assessment score
with the average self-rating. The self-rating is captured during the Assessment
journey and indicates the user's confidence in competency around the
Assessment topic. Ideally, we do not want to see a significant discrepancy
between the self-rating and average scores.

The training tag visual compares result IDs between results training tags, skipped
guestions, and training requests.

The bottom of this page shows the question names and count of result IDs per
category. The left-hand side visualization focuses on priority development
(question score below 50%), and the one next to it is around proficiency (question
score above 80%). Similar visualizations for module performance are available
bottom right.

SELECT ACCOUNT NAME ~ SELECT TEST NAME ~ SELECT RELATIVE TIME ~
sy
@ All ~ All v Last v o1 Select v
NUMBER OF USERS IN YOUR NUMBER OF USERS WITH COUNT OF DIFFERENT COUNT OF USERS WITH EXPIRY NUMBER OF USERS WITH
ACCOUNT RESULT ID ASSESSMENTS COMPLETED DATE IN LAST 30 DAYS INCOMPLETE INVITE
MINIMUM COMPANY SCORE MAX COMPANY SCORE COMPANY AVERAGE SCORE FASTEST ELAPSED TIME (MIN) COMPANY AVERAGE TIME
12 91 65.53 0 37
COUNT OF FULL NAME PER RESULT SCORE GRADE AVERAGE SCORE VS AVERAGE SELF-RATING TRAINING TAG ANALYSIS (Top 3)
. PERCENTAGE # Results
g priorTy peverorvent |G - . - ®: Skipped Questions - DWG Files T
8 403
&
0 5 0 20 40
QUESTION LIST - PRIQRITY QUESTION LIST - PROFICIENCY MODULE LIST - PRIORITY MODULE LIST - PROFICIENCY
[ DEVELOPMENT
e 8 EERERESTTTE | R o
BIM360-DocumentReview-Markup BIM360-21-WorkflowTemplates a a
BIM360-Issues-CreateDocModelLeve |02 RAC - 21M - Doors () a
Doors- cor RAC - 21M - Links (K)
FAC BoersAcdboartl BIM360-Markups-Edit01 - a FAC 21 System Fomile= |0 a
- - RAC - 21M - Links (T) 5
RAC-Rooms-AddRoom e a BIM3860-21-CloudWorksharing01 [ A 21 - Uner neroce () a
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Team scorecard 2 is next (26)

SELECT ACCOUNT NAME ~ SELECT TEST NAME ~
Al v Al “ Team Skill Highlights

i SMART

RESULT SCORE GRADE BY DISCIPLINE

Results Score Grader

@ CONSIDER DEVELOPMENT B 350 Desgn catsberscon zoz1) I
"
PRIORITY DEVELGPMENT BIM 360 Document Management (2021
2
@STAR USER Z Revit for Architecture 2021 - Advanced (M)
Revit for Architecture 2021 Fundamentals (M)
0 1 2 3 4
TRAINING TAGS (COUNT OF FULL NAME) MODULE SCORE > 80% - COUNT OF RESULT IDs MODULAR SKILL GAPS - PRIORITY DEVELOPMENT - COUNT of
1 1 RESULT IDs
Worksharing i | 1
rc-amie [l
DIWG Files
Eame=m o
— et mmmims ]
— e
Userinterface.
e L
#TESTS COMPLETED PER YEAR COMPLETED TOP MODULE PROFICIENCY (TIME) - STAR USER SCORE - TOP MODULE SKILL GAPS (TIME) - PRIORITY DEVELOPMENT
20 . ASCENDING TIME 1
2 | i [RST 211 System Famities ) | |
[on = [RAC 210~ Foomeoni 2]
e e
= [ =] @
S 4
= = a2
2021 2022  Bivi3c0-4
Year = e n

e At the top, you can view the count of result IDs per result score grade per
test name. Below that is the count of full names per training tag.

e Tothe right of that, two visualizations focused on module proficiency
(average module score > 80 descending with a filter of the count of result
ID>1.

e Middle right is module skill gaps (average module score < 50 ascending
with a filter of the count of result ID > 1).

e The bottom row starts with the number of tests completed per year. The
bottom middle is top module proficiency as far as elapsed time is
concerned (elapsed time is shown in minutes, ascending, so the fastest
modules are shown at the top). This can then be compared to the modules
that took the team the longest to complete bottom right (elapsed time is
shown in minutes, descending).

e Use the result score grade filter to segment the visualizations on this page
to a specific result grade.
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The last scorecard in this report should be helpful for individual or project
team analysis (27).

Key statistics include:

Count of Assessments completed

The date a specific user's profile was created

Last Assessment date

Frequency of Use (voluntary background information so could be blank if
not captured)

Count of group membership (the number of groups the user belongs to)
Number of skipped questions

Score and self-rating per result ID. The self-rating may be blank if not
captured during the assessment user journey.

Accuracy Rating (score compared to the maximum score, which is 100%)
Work Speed Analysis showing the elapsed time (minutes) per result ID.
Conditional formatting has been applied to the first column as per the
rules below.

lcons - ELAPSED TIME (MINS)

Format by Apply to
[ Rules V] | Values only V|
Based on field Summarization
| Average of Time Taken (mins) V| | Average V|
Icon layout Icon alignment Style
| Left of data V| Top V| | Custom -
Rules )

T} Reverse icon order = New rule
Ifvalue | is greater than or equal to VHD Percent W |and | s less than VH45 Percent w |then - v X
Ifvalue | is greater than or equal to VH46 Percent w |and | is less than hIRE] Percent W |then kg ~box
Ifvalue | is greater than or equal ta v || 76 Percent | and | s less than or equal to VH 100 Percent w |then |37 T X

If the frequency of use is blank, it means your users did not complete the
background questions, or you might have the capture of additional
background information de-activated via your interface settings.
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@ SELECT FULL NAME g SELECT TEST NAME v
All ~ All v
EARLIEST CREATED DATE COUNT OF LAST ASSESSMENT DATE AVERAGE SCORE COUNT OF GROUP FREQUENCY OF USE
ASSESSMENTS MEMBERSHIP
COMPLETED 01 N b
ovemper
14/01/2021 65.53 8 Unknown
38 2022
NUMBER OF SKIPPED NUMBER OF TRAINING ACCURACY RATING ELAPSED TIME RESULT ID a
QUESTIONS REQUESTS (MINS)
o
20 l' « ) ¢ 0 205005
99 : % 0 205006
Y 1 157976 i
TOP 5 MODULE NAMES RANKED BY MODULE BOTTOM 5 MODULE NAMES RANKED BY TOP 5 TRAINING TAGS RANKED BY TEST — f
SCORE MODULE SCORE SCORE Training Tag Count o i

Result ID
1. ACAD - 21 - Annotation01 1. ACAD - 21 - Blocks Groups Worksharing - esu

3D views 3

1. ACAD - 21 - Annotation02 1. ACAD - 21 - Geometry Creation DWG Files RTTIRR AT 1

1. ACAD - 21 - Drawing Objects 1. ACAD - 21 - Outputs File types Account Settings 2

J ) > Activate Dimensions 2

1. ACAD - 21 - Layers 1. ACAD - 21 - Referencing Adaptive Component 2
Families

1. ACAD - 21 - Modeling Solids 1. ACAD - 21 - User Interface Family Editor Adaptive Points 2

Adding a Floor Plan to a 2

The bottom row offers a visualization of module performance (score). Here we can
identify the top and bottom 5 module names ranked by module score. Bottom
right we can identify the top 5 training tags ranked by test score and to the right
of that the count of result IDs per training tag. Use the full name or test name
drop-down filters at the top to filter all visualizations.
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